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1. Welcome to COM-SUR

CCTV Footage is not Garbage. It should not remain as ‘Fit and Forget’. Let’s start ‘Using” CCTV, not ‘Losing’ CCTV.

Introducing COM-SUR, the world’s only CCTV Video Footage Auditing, Smart Backup and Intelligent Reporting
Software; the ‘Missing’ piece of CCTV.

The utility value of COM-SUR can be divided into three segments that complete the ‘Workflow’ of CCTV/Video
Surveillance. While most users will find all the three segments to be valuable, some may use a combination that suits
their needs.

- Segment 1 makes Auditing of Surveillance Video Footage extremely Easy and Efficient.

- Segment 2 Reduces Data Size and makes Backup of Relevant Surveillance Video Footage; Quick, Simple, and
Forever (conditions apply).

- Segment 3 Standardizes Audit/Incident Reports in PowerPoint, and delivers Patterns based on Historical Data.

Impact* of Dedicated and Disciplined use of COM-SUR:

1. Improvement Of Homeland Security, Prevention Of Crime, Fraud, And Loss, And Faster Solving Of Crime.

2. Threat And Hazard Risk Identification/Mitigation, Improvement Of Ops. Efficiency, Processes, Business Continuity,
Root Cause Analysis, Good Manufacturing Practices, And Total Quality Management Efforts.

3. Improvement Of Employee Performance, Customer Satisfaction And Sales.

4. Enhancement Of Compliance (Including Compliance Of Environment, Social, And Governance Issues) And Health And
Safety Matters.

5. Huge Reduction Of Data Size And Inexpensive Disaster Recovery Mechanisms.

6. Ease Of Investigation, Forensics, Debriefing, And Gaining Situational Awareness And Actionable Intelligence Efficiently.

7. Standardizing Reporting And Gaining Business Intelligence.
8. Taking Regular Corrective And Preventive Action For Continuous Improvement.

Continuous Auditing as a Standard Operating Procedure helps ensure that the 'Hidden' information in the cameras is
'Unlocked', which in turn will allow for taking Corrective and Preventive action on a Daily basis. This validates a
notable feature of continuous improvement, which is that "big results come from many small changes accumulated
over time". This philosophy when extrapolated to CCTV/Video Surveillance will demonstrate that continuous
corrective and preventive action delivers optimal outcomes from CCTV over a period of time. There is a need
therefore for a fundamental shift, and we believe that COM-SUR is the answer, when it comes to achieving Optimal
Outcomes from CCTV.

COM-SUR works with Any Camera/Recorder/VMS. It requires no complex set-up or connections. It works with

Existing, and will work with Future (conditions apply) Video Surveillance systems. Just install it on a Windows

Computer, get the Video Feed to the Computer, and you are good to go!

Note: While this HOME version is a great way to get started, we are happy to let you know that COM-SUR is available in
several higher versions that deliver an even greater punch! Feel free to download the document that depicts the various

features that each of the different versions offer.

Finally, please do share this wonderful software with others. Help them to achieve optimal outcomes from CCTV too.

* No assumptions/guarantees/warranties of any of the above 'impacts' or the like are to be inferred by the user and/or are being made or proclaimed.
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2. System Requirements

Before you install COM-SUR HOME, please ensure that your Computer Matches* the following System Requirements:

SYSTEM CONFIGURATION

Processor Intel Core i5 (latest gen.) with base frequency 2 3.6 GHz or equivalent or newer
Memory 16 GB RAM
Graphic Card On-board graphics card

Network Interface Card

On-board network interface card

Recommended
Operating system

Win 11 Pro or higher

Estimated network
bandwidth (considering
the total bandwidth
needed for camera,

Note:

Please refer to point no. 2 below for more details on the network bandwidth estimation.

VMS, and storage)
Rotational speed Space needed for COM-SUR Space needed for storing the screenshots
P installation captured by COM-SUR
Hard Disk Minimum 200MB Minimum of 750GB to store screenshots of

7200 RPM or higher

(recommended 500MB) ONE ‘Window’ for approximately 30 days.

Please refer to point no. 5 below for more details on the hard disk recommendation.

SOFTWARE

Software (for certain
features)

Microsoft Office 2021 or above (preferred), Adobe Reader, Windows Media Player.

Miscellaneous

Supported Browsers - Google Chrome, Mozilla Firefox

Minimum Screen Resolution - 1280 X 768
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Important notes:

proceeding.

1) Approximation: The sizing for the processor, memory, and graphic card is approximate in nature and will also depend on the
camera/DVR/NVR/VMS being used. Therefore, please confirm these with the VMS maker, your system integrator/IT team before

2) Bandwidth: Estimating network bandwidth for CCTV cameras is crucial for ensuring smooth video transmission and storage
without network congestion. The approximate bandwidth required per camera depends on factors such as camera resolution,
compression type, and frame rate. Please see the below table which outlines the approximate bandwidth per camera for

different resolutions at a frame rate of 25 FPS.

Camera Resolution Resolution (Pixels) Approximate Bandwidth per Approximate Bandwidth per
Camera (in H.264 Camera (in H.265
compression) compression)

2 MP (Full HD) 1920 x 1080 4 Mbps 2 Mbps

4 MP (2K) 2560 x 1440 6 Mbps 3 Mbps

5 MP 2592 x 1944 8 Mbps 4 Mbps

8 MP (4K UHD) 3840 x 2160 12 Mbps 6 Mbps

12 MP 4000 x 3000 16 Mbps 8 Mbps

16 MP 4608 x 3456 20 Mbps 10 Mbps

20 MP 5120 x 3840 25 Mbps 12.5 Mbps

24 MP 6000 x 4000 32 Mbps 16 Mbps

The above values can vary depending on the scene complexity, lighting, and additional compression settings like Variable Bitrate
(VBR) adjustments. Therefore, please confirm the bandwidth requirements with the VMS maker, your system integrator/IT team.
H.265 compression typically reduces bandwidth requirements by 30-50% compared to H.264, making it beneficial for reducing
network load while maintaining video quality.

3) Network Interface Card: The necessity of a network interface card depends on multiple factors, such as camera resolution,
compression type, network setup, and other applications running on the system. For deployments with 1-100 cameras, a standard
1Gbps onboard network interface card is generally sufficient especially when using H.265 compression at 1080p resolution.
However, in specific scenarios explained as follows, a higher-speed NIC is recommended to ensure optimal performance and
prevent network congestion.

Scenario Approx. Bandwidth Recommended NIC Reason

Usage (in H.264
compression)

Approx. Bandwidth
Usage (in H.265
compression)

1-100 cameras at
1080p

Up to 400 Mbps

Up to 200 Mbps

1Gbps onboard NIC
(built-in Ethernet).
However, if the
deployment includes
4K cameras, use of
H.264 compression, or
simultaneous transfers
to multiple backup
locations, it is
recommended to
provide a 2.5/5/10
Gbps NIC for smooth
performance.

Sufficient for low-
bandwidth, compressed
streams.
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System running

) Prevents network
multiple network-

) : S . . Dedicated NIC congestion by isolating
intensive applications Varies based on Varies based on .
(2.5Gbps or higher) for | camera streams from
(VMS, remote access, workload workload .
camera traffic other network
storage transfers, -
activities.

cloud backups, etc.)

4) Operating System: The choice of the Operating System may depend on various factors and hence it is recommended to check
with the VMS maker whether the VMS is compatible with the OS.

5) Storage:

The above hard disk recommendation is based on the following assumptions:

e Screenshot cadence: COM-SUR has been programmed to capture 1 screenshot per “‘Window’ per second (regardless of
the number of cameras displayed in that ‘Window’).

e Average screenshot size: Approximately 300 KB when displayed on a Full HD (1920x1080) monitor. The size may vary
depending on the number of cameras, image complexity, screen resolution, and day/night conditions.

e  (Calculation example:
o 1 Window = 1 screenshot/sec - 25 GB/day - 750 GB for 30 days.

While the system requirements specify a 7200 RPM HDD or higher, enterprise-grade SSDs may be considered for scenarios
requiring faster data access, indexing, or Al-related processing. SSDs may be used in combination with HDDs for caching, faster
retrieval, or specific high-speed processing needs.

For optimal performance and reliability, it is strongly recommended to maintain separate storage volumes for the following:

e  Operating System (0S) and COM-SUR installation — install on a fast SSD/NVMe drive.
e Screenshots storage — use a dedicated enterprise-grade HDD, NAS, or SAN volume sized as per retention requirements.

6) Location: Screenshots are stored on the same computer where COM-SUR is installed (Primary Location). Please ensure that
you have sufficient rights/privileges over this location. To create a very cost-effective backup, you can also store the Screenshots
in multiple Secondary Locations (up to five Secondary Locations at the same time) like external hard disks, SAN (Storage Area
Network) devices, NAS (Network Attached Storage) devices or cloud services like Dropbox, Google Drive, or Microsoft OneDrive.

Do note that you will need to adhere to the terms and conditions of any cloud service that you choose. COM-SUR is an 'enabler’
and does not claim that it has been endorsed by any of them, or that these services will be free or paid, or that these services
may perform without any glitch, whether temporarily or permanently. The entire functionality and performance are dependent
on the respective service and its terms and conditions.

7) Infrastructure: Depending on the number and type of cameras, and the existing IT infrastructure, the system integrator/IT
team/computer installer should be consulted to suggest other requirements like the network infrastructure and so on.

8) VMS: Where relevant, the VMS must be able to open multiple instances (‘Windows’) and display the video feeds on a single
monitor preferably. Further, the VMS must support continuous streaming of cameras even if they are not visible in the currently
active 'Window'. A ‘COM-SUR compliant” VMS will be able to do this. In case of more than 32 cameras, it is recommended to use
a COM-SUR compliant VMS instead of browsers for better performance.
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9) No. of cameras: While COM-SUR does not prevent you from displaying more than 16 cameras in a “Window’, to carry out the

audit process efficiently, it is recommended to display 16 or lesser cameras in a ‘Window’.
10) Rights: You must have administrator rights/privileges to install as well as to run COM-SUR.

11) Performance: In case there are multiple programs/applications running concurrently, COM-SUR may not perform optimally.
Also, the performance of COM-SUR will vary depending on the system configuration.

12) Size: The system configuration and storage space requirements will increase in case of a 4K monitor.

13) Settings: COM-SUR must be added to the list of ‘allowed programs/exceptions’ in the respective
anti-virus/application firewall programs. To elaborate, configure your anti-virus or application firewall solution to exclude the
following from real-time scanning:

e COM-SUR installation directory (e.g., C:\Program Files (x86)\Hayagriva\Com-Sur*)
e COM-SUR executable files (e.g., COMSUR.exe).
e Screenshot storage folders (Primary and all defined Secondary locations).

Note: The above exclusions should be configured in line with your organization’s IT security policy and validated by your
IT/security team.

Also, the following selections in the Settings of the Windows Operating System will need to be set on the computer on which
COM-SUR is installed:

Advanced power settings for all the power plans (High performance, Balanced, Power saver)

Turn off hard disk Never
Sleep mode Never
Hibernate mode Never
USB Selective Suspend Disabled

PCl Express Power Management Off
Processor power management 100%
Turn off display Never

Lock screen settings

Screen Saver None

Cybersecurity Considerations for COM-SUR Users

We understand the importance of cybersecurity in today’s environment and appreciate your diligence in ensuring all
applications meet your organization’s standards. COM-SUR is designed with simplicity and transparency in mind, allowing users
to retain complete control over its operation and data. Here are a few best practices and important details for secure usage:

1) Authorized Access: COM-SUR, along with the computer on which it is installed, should only be accessed by authorized
personnel as designated by your organization’s policies. This ensures that only qualified individuals interact with COM-SUR'’s
features, review captured data, and define storage locations.
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2) One-Time Administrator Authorization: COM-SUR itself does not require ongoing user login credentials. However,
administrative rights are needed during the initial set-up or under certain circumstances requiring configuration adjustments.
This allows your IT team to verify COM-SUR’s installation and make any necessary security configurations before general use.

3) Data Accessibility and Transparency: COM-SUR provides easy access to its features and data folder to authorized users,
supporting quick and efficient auditing workflows. This ensures that data review and reporting are streamlined for users,
without unnecessary restrictions or complications.

4) Unencrypted Data for Immediate Accessibility: Data captured by COM-SUR is not encrypted to maintain speed and
accessibility during audits. Real-time access to image data supports quick reviews and incident responses, helping your team
maintain efficient security operations.

5) Secure, Localized Data Storage: By default, COM-SUR stores captured data in the Primary location on the computer where it is
installed. Users can also define up to five Secondary locations for data backup or redundancy, such as external drives, NAS
devices, or cloud storage. Importantly, no data is collected by COM-SUR or transmitted externally—data remains entirely within
your control and specified storage locations.

The above practices (along with any other that you, as a user deem fit) empower users to retain full control over COM-SUR'’s
operation and data, ensuring that security aligns with your organization’s policies. COM-SUR’s design supports efficient and
secure auditing within your established security protocols, placing responsibility and oversight directly in the hands of
authorized users.

System Maintenance Recommendations:

To ensure consistent 24/7/365 operation of COM-SUR, proper system maintenance is essential. The following guidelines will
help maintain optimal performance and prolong hardware lifespan:

1) Disk Maintenance: For HDDs: Periodically run disk defragmentation (recommended every 1-3 months) to optimize read/write
performance and prevent delays in accessing stored images.

For SSDs/NVMe (if applicable): Monitor drive health using built-in utilities (e.g., Windows Disk Management or manufacturer-
provided tools) to track wear levels and remaining lifespan.

2) Cooling and Ventilation: Ensure proper airflow around the system and clean internal components, such as fans and vents,
every 3—6 months to prevent dust buildup that could lead to overheating. Consider adding additional cooling solutions if the
system operates in a high-temperature or dusty environment.

3) Power Protection: Use an Uninterruptible Power Supply (UPS) to protect against sudden power outages and voltage
fluctuations, ensuring uninterrupted operation.

4) System Monitoring: Regularly monitor system resources (CPU, memory, and disk usage) to identify potential bottlenecks or
anomalies. Use tools like Windows Task Manager, Resource Monitor, or third-party software for continuous system health
checks.

5) Software and Firmware Updates: Keep the operating system, drivers, and COM-SUR software up to date to ensure
compatibility, security, and performance improvements.

6) Backup and Redundancy: Schedule regular backups of critical image data to secondary storage or a secure cloud service to
avoid data loss in case of hardware failure.

Note for IT Team: Leveraging Windows Features for Comprehensive Audit Logging and Monitoring:

To understand how you can effectively configure Windows settings to optimize security and performance for COM-SUR, please
write to us at support@comsur.biz for a detailed document on the subject.
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Conclusion

By adhering to the recommended system requirements, configurations, and best practices outlined in this document, you can
ensure seamless operation of COM-SUR and maximize its potential. COM-SUR empowers you to achieve optimal outcomes from
your video surveillance systems through its innovative features, allowing you to transform video feeds into actionable insights
with ease and efficiency.

* Note: If you are not managing more than 9 cameras, a lower configuration may work as well. Do check out what works best for

you.
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3. Installing COM-SUR HOME

Installing COM-SUR HOME is like Plug and Play. Before you proceed with the installation, do ensure that your Computer
matches the System Requirements of COM-SUR HOME. For Best Results, it is recommended that you use Robust Hardware.
You or the installing User Must have Administrative Rights/Privileges on the Computer.

Installation Steps:

2= application Tooks 3.0.900 dated 17.03.2020 11.06 - Home Setup
a0, Wkl X= Rimw (25 SR
€ + 4 Ji» ThisPC + Downlosds » 900 Setups » 3.0.900 dated 17.03.2020 11.06 - Home Setup »
T Favorites Date created
8 Downleads DotMetFids
N % Dropbox ocal 14
1. Download the setup file of COM-SUR S Aot s B comasomseus
1 Com-Sur Home Setup
HOME on your Computer. Right Click on the & oo =
. . & Homegroup ¥ Run as administrator
setup file. In the ensuing menu, choose the S
1 This PC Troubleshoat compatibil
‘Run as administrator’ option. | peen o=
& Bonmicads () Send byBluetoothto
W Music
& Pictures Sendto
B Videos P
U acer(cy Copy
€ Metwork Create shorcut
Delete
Rename
[—
b Com-Sur Home = B
Welcome to the Com-Sur Home Setup Wizard Il

)

The installer will quide you through the steps required to install Com-Sur Home on your computer.

2. The COM-SUR HOME Setup Wizard is
brought forth. Click Next to continue.

WARMING: This computer program is protected by copyright law and intemational ireaties,
Unauthorized duplication or distribution of this program. or any portion of it, may result in severe civil
or criminal penalties, and will be prozecuted ta the maximum extent possible under the: law.

Cancel < Back I
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2 Com-Sur Home Setup

For the following companents:

SQL Server 2014 Express LocalDB

3. The setup file will notify you that it Plze ad e loin oere goener. res e page down ey o e e sk
requires to install Microsoft SQL Server

2014 Express LocalDB, if it is not already
available on your Computer. After reading

ICROSOFT SOFTWARE LICENSE TERMS I

MICROSOFT SQL SERVER 2014 EXPRESS LOCALDB

These license terms are an agreement between Microsoft

H H Corporation (or based on where you live, one of its affiliates) and
the L|Cense Terms for MICFOSOft SQL Server 'you. Please read them. They apply to the software named above,
2014 Express LocaIDB select the ,Accept, \which includes the media on which you received it, if any. The

, SO S U Y

. View EULA for printing
option. L)
Do you accept the terms of the pending License Agreement ?

If you choose Dont Accept, install will close. To install you must accept this
agreement

I Accept I | Dont Accept

& Com-Sur Home Setup
.‘o“ Instaling SOL Server 2014 Express LocalDB
4. The installation of Microsoft SQL Server
2014 Express LocalDB begins. I
Cancel
b=l Com-Sur Home - -
License Agreement oA
adel®

Please take a moment ta read the license agreement now. IF you accept the terms below, click "l
Agree". then "Mext". Otherwise click "Cancel".

5. Next, the License Agreement of COM-
SUR HOME will be brought forth. After
reading the same, select the ‘l agree option
and click the Next button.

End User License Agreement

For: 'COM-SUR™" “THE SOFTWARE PRODUCT”[VERSION:

HOME] -
FOR NON-COMMERICAL USE/USERS/ENTITIES ONLY. v
(@)1 Do Mot Agree

Cancel < Back. Iest »
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# Com-Sur Home o B
Select Installation Folder (el
=% ]

The installer will install Cam-Sur Home ta the fallowing folder.

T install i this folder, click “Mext”. Ta install to & different folder, enter it below or click "Browse"

6. Select the Installation Folder by clicking o

the Browse button Select the Everyone C:\Program Files [x36)H apagrivaiCom-Sur Home' | Browse... I

Disk Cost

option as shown. Click Next to continue.

Install Com-Sur Home for yourself, or for anyone who uses this computer.

VETYONE

) Jdust me

Cancel < Back. I I

# Com-5ur Home - O
Confirm Installation =
=P

The installer iz ready to install Cam-Sur Home an yaur computer.

Click "Next" to start the installation.

7. Click Next to start the COM-SUR HOME
installation.

Cancel < Back

) Com-Sur Home = =8

Installing Com-Sur Home =

il
L

Com-Sur Home is being installed.

Please wait...

8. The installation of COM-SUR HOME
begins as shown.

< Back Mext »
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i missing plece of CCTV

# Com-Sur Home - C |

Installation Complete =

Com-5ur Home has been successfully installed.

Click *'Close" to exit.

9. You will be notified once this installation
is completed. Click Close to exit the Setup
Wizard.

Please use Windows Update to check for any critical updates ta the .MET Framework,

Cancel < Back I

10. Once the installation is
complete, you will see the COM-

SUR HOME Icon #M on your
Computer’s Desktop.
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4. Computer Settings and Some Additional Tips

In order to get the Best Experience from COM-SUR HOME, you must Customize the following settings on your Computer:

1. Windows Update/Other Updates

When your Computer is online, the Windows Operating System and/or other Applications check for updates and install the
same. In some cases, this may require you to Restart your Computer. Please make the Appropriate Selections in the Windows
Update Settings of your Computer and in the respective Applications to ensure that the Updates Restart your Computer Only

at a time as specified by you.

2. Screen Saver

You Must ensure to Disable the Screen Saver on your Computer. For that, do the following:

£ Ravi White Vaio Life at a glance

& Fiezila
B v
.

1PM: Microsoft Edge

Fog

a. Click the ‘Start’ Button ﬂ on your Computer. In the ¥ et sures o
ensuing menu, click the ‘Settings’ option as shown. 46 il

a

(@ File Explorer Store

Play and explore

PR

b. The ‘Settings’ dialog box appears. Here, click the ‘Personalization’ option as shown.
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Windows Settings

S

Network & Internet
Wi-Fi, airplane mode, VEN

L
&

Time & language
Speech, region, date

Privacy
Location, camera

I
~/

Update & security

Windows Update, recovery,

backup

c. The ‘Personalization’ dialog box appears. Here, click the ‘Lock screen’ option in the left panel. Then click the ‘Screen saver
settings’ option.

[ —i

@ Home Lock screen

: i
Find a setting Preview. Have a question?

Get help

Make Windows better.
B3 Background Give us feedback

 Colors

@ Themes

Background
B Sun g

Windaws spotlight
D Taskbar S

Choose an app to show detailed status
Choose apps to show quick status

Show lock screen background picture on the sign-in screen
@ o

S

Page | 15

Copyright: COM-SUR Video Surveillance And Imaging Al Technologies Private Limited. Mumbai. (Formerly: Hayagriva Software (P) Ltd.)
CIN: U72900MH2001PTC134110 | Tel: +91- 89561-01379 | Email: ineedcomsur@comsur.biz | www.comsur.biz | Patents Granted and Pending | Private and

Confidential | All rights reserved | COM-SUR is a registered TM. All other names belong to their owners. No guarantees, commitments, or undertakings w.r.t.
the benefits (including time saving to audit) of using COM-SUR are provided or should be assumed to be provided.




comsLCe COM-SUR™ HOME — USER MANUAL

& Screen Saver Settings *

Screen Saver

d. The ‘Screen Saver Settings’ dialog box appears. Here,
select the ‘(None)’ option in the ‘Screen saver’ dropdown

-0

. Screen saver

list. :
I(None] P I Settings... Preview
Wait: 5 2| minutes [] On resume, display logen screen

Power management

Conserve energy or maximize performance by adjusting display
brightness and other power settings.

Change power settings

conca | [0

3. Antivirus/Firewall

It is recommended that you add COM-SUR HOME in the list of ‘Allowed Programs/Exceptions’ in the respective Anti-Virus/
Application Firewall Program installed on your Computer.

4, Taskbar

When you begin capturing Screenshots through the ‘Auto-Pilot’ or the ‘Window’ Screenshots Capture utility, to indicate that

o
the Capture activity is On, the COM-SUR HOME icon turns Blue . in your Computer’s taskbar. In case the icon does not
turn Blue, do the following:

Toolbars

Search

/ Show Task View button

suchpad button

a. Right Click on your Computer’s taskbar. In the ensuing menu, select
‘Taskbar Settings’.

Cascade windows
stacked
w windows side by side

Show the desktop
Task Manager

" Lock the taskbar

¥ Taskbar settings

b. The ‘Taskbar Settings’ dialog box appears. Here select the ‘Never’ option in the Combine taskbar Buttons dropdown list.
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& Background
€ Colors

Cd Lock screen
@ Themes
B Sun

= Taskbar

Taskbar

Taskbar

Lotk the taskbar

on

Automatically hide the taskiar in desktop mode
@ on

Automatically hide the taskiar in tablet mode
@D on

Use small taskbar buttons

@D on

Use Pesk to preview the deskiap When yau move your mouse 1o
1he Show Ge5KIop bUTION at the end of the tasxar

@ on

Replace Command Prompt with Windows PowerShell in the menu
when | right-click the start button or press Windaws key+X

@ on

Show badges on taskBar buttons
@D on

Taskbar location on screen

[sottom ]

Combine taskbar buttens

= |

How do | customize taskbars?

Notification area
Select which icons appear on the taskbar

Turn system icons on or off

Have a question?

Get help

Make Windows better

Give us feedback

5. Power Options

In your Computer’s Power Options, it is Recommended to select a High Performance Power Plan. For this, please do the

following:

a. Click the ‘Start’ Button H on your Computer. In the
ensuing menu, click the ‘Settings’ option as shown.

& File Explorer

b. The ‘Settings’ dialog box appears. Here, select the ‘System’ option as shown.

Life at a glance

Calendar

e

Microsoft Edge

Fog

46° =

New Delhi

a

Store.

Play and explore

)

O

Cortana

@SportsCenter
AJ McCarron
was 3 months,
24 days old th...

Phone Compa...

Skype video

®
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- —
Windows Settings
[ocewms 7]
2 © & =

System Metwork & rtzrnet Personalzation Aaps

2 Qe ® o &)

Accounts Time & language Gaming £a0e of Access Privasy

'l

Updte & sacury

c. The ‘System’ dialog box appears. Here, click the ‘Power & sleep’ tab in the left panel and select the ‘Never’ option for the
‘Screen’ and ‘Sleep’ settings as shown. Further, click the ‘Additional power settings’ option.

- == —

@ Home Power & sleep

i o seting | | sereen

On battery power, turn off after

e \

@ Dapy Have a question’
When DIugoed in, urn o anes Getheip
) Notifcations & actions i
I‘; Pawer & seep I Make Windons beter.
Gve usteesbac

O Eatery Sleep
On batlery pomer, PC qoss 1 s after

Never

When plugged in, PC goes to sleep afies
O Mullitasking ]

= Storage

@ Tabser move.

Maver

£ Frojecting o this BC.

K Snared operiences

@ About

d. The ‘Power Options’ dialog box appears. Here, select the ‘High performance’ Power Plan as shown. Then click the ‘Change
plan settings’ option.
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@ Power Options
1 i@ > Control Panel » All Control Panel ltems » Power Options, v O | Sesrch Control Panel »

Control Panel Home .
Choose or customize a power plan

Choose what the power A power plan is 3 collection of hardware and system settings (like display brightness, sleep, etc) that manages

buttens do how your computer uses power. Tell me more about power plans
g“mewhat closing the lid Plans shown on the battery meter
oes
(O Balanced (recommended) Change plan settings

Create a power plan

balances with energy onc

&) Choose when to turn off the
display @ High performance I Change plan settings I
Favors performance, but may use more energy.

® Change when the computer
sleeps

Show additional plans

Seealso
Personalization

Windows Mobility Center

User Accounts Screen brightness: O 9 =

n the ensuing dialog box, for the “Turn off the display’ and ‘Put the computer to sleep’ fields, select the ‘Never’ option. Then

e.
H f . '
click ‘Change advanced power settings’.
3@ Edit Plan Settings —
« v 3 » Control Panel » All Control Panel ltems » Power Options » Edit Plan Settings v O Search Control Panel
Change settings for the plan: High performance
Choose the sleep and display settings that you want your computer to use.
j On battery 9 Pluggedin
[ Tum off the display: Never ~| | Never ~
W Putthe computerto sleep: | Mever ~|  MNever ~
4 Adjust plan brightness o | SR | B
Restore default settings for this plan
Save changes Cancel
4 Power Options ? %
Advanced settings
. Select the power plan that you want to customize, and
\@ then choose settings that reflect how you want your
computer to manage power.
High performance [Active] ~
¢ . YT . r = Hacddisk ~
f. The ‘Power Options’ dialog box appears. Here, in the ‘Turn off ey T——
On battery: Mever
. , ) . .
hard disk after’ section, select the ‘Never’ Option. Plugged in: Never
|__Plugged in Never |
nternet Explorer
Desktop background settings
Wireless Adapter Settings
Sleep
USE settings
Intel(R) Graphics Settings
1 Drswar hutane and lid <
Restore plan defaults
oK Cancel Apply
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B Power Options ? *

Advanced settings

then choose settings that reflect how you want your

= Select the power plan that you want to customize, and
g computer to manage power.

High performance [Active] v

. . . = Lid close action
g. In the ‘Power Buttons and lid’ section, select the ‘Do nothing’ On battery: Do nothing
. Plugged in: Do nothing
Optlon . =) Power button action
On battery: Do nothing
Plugged in: Do nothin
Sleep button actien
PCl Express
Processeor power management

o Mientae

Restore plan defaults

0K Cancel Apply

B Power Options ? *
Advanced setlings
[— i Select the power plan that you want te customize, and

then choose settings that reflect how you want your
computer to manage power.

High performance [Active] ~
. ’ . Power buttons and lid ~
h. In the ‘Processor power management’ section, for the 80 Express
.. . = Processer power management
‘Minimum processor state’ as well as for the ‘Maximum processor = Minimurm processor state
On battery: 100%
state’, select 100%. Plugged in: 100%

System cooling policy

= Maximum processor state
On battery: 100%
Plugged in: 100%

Restore plan defaults

QK Cancel Apply

6. COM-SUR HOME Properties

Security Details
General Shortcut

Previous Versions
Compatibility

If this program isn't working comectly on this version of Windows,
try running the compatibility troubleshooter.

I Rlun compatibility troubleshoater I

How do | choose compatibility settings manually?

=8
Right Click on the COM-SUR HOME icon on your Computer’s Desktop, r%?mw“m

to bring forth the COM-SUR HOME Properties dialog box as shown. Click Windows 8
the Compatibility Tab as shown.

Settings

[[] Reduced color mode
¢ . . , Bt (256) color
Here, uncheck the ‘Run the program in compatibility mode for:’ checkbox. Jfarni 620 20 .
Further, check the ‘Run this program as an administrator’ checkbox. ] Disable fullscreen optimizations

Run this program as an administrator

Change high DPI settings

Q[}\ange settings for all users.

0K Cancel Apply

7. Others

a. Do ensure Never to Minimize the Video Feed, whether it is being received through a Browser, or a VMS.
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b. If you are accessing the Video Feed from a remote location via the Internet, you may want to access it via a Sub Stream
Mode in order to Minimize your Internet Bandwidth consumption. This would still give you Decent results of the Screenshots.
Further, in case your DVR/NVR/VMS supports ‘Zero Channel Encoding’, you can configure the same in order to access the
Video Feed of Multiple Cameras from a Single Channel (known as the ‘Zero Channel’). This would considerably consume Lesser
Bandwidth as opposed to accessing the Video Feed from Multiple Channels. For more information on how to configure the
Sub Stream Mode and the Zero Channel, please contact your CCTV installer.

c. Do ensure to Delete Screenshots from time to time in order to Conserve Disk space on your Computer.
d. If you are going to be away from your Computer for a long period of time, do ensure that you have the necessary software

that allows you to access your Computer Remotely. Doing so will not only ensure that you can carry out the Auditing
(Reviewing/Analysing) activity, but that you can also take several other steps through COM-SUR HOME.

5. Let’s Go!

=5
1. To start COM-SUR HOME, Right Click on the COM-SUR HOME icon &8 on your Computer’s Desktop. Do note that you

need to run COM-SUR HOME in the ‘Administrator’ mode for the first time.

2. You will see a message as shown
alongside Only when you have
launched COM-SUR HOME for the
First Time on your Computer.

wait... Enabling 'Microsoft Message Queue (M3MQ) Server'.

3. Do wait for this process to complete. In case this Does Not complete Automatically (which is unlikely in most cases), you will
need to Manually enable the ‘Microsoft Message Queue (MSMQ) Server’. For more information on it, please refer to the topic

‘Troubleshooting’.

HOME

4. The COM-SUR HOME Splash the tnissing plece of CCTV

Screen is displayed.

PLETING YOUR VEILLANCE STORY

Copyright (c) 2013 - Software - Hayagriva Software Pvt. Ltd. All Righ ved. PATENTS PENDING.
This program is protected by International Copyright Laws ed in About
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5. After this, COM-SUR HOME’s Main
Screen will load, as shown. Do note
that depending on your computer's
configuration, it may take COM-SUR
HOME a few moments to load. Do be
patient.

Please recommend
COM-SUR to others.
Let them achieve
Valuable Outcomes
from Surveillance Video.

WWW.comsur.biz

THE MISSING PIECE OF CCTV

6. Let’s see what each Button does:

Auto-Pilot

Lets you start the Backup of the Video Feed in the form of Screenshots in an 'Auto-
Pilot' mode. You can also press CTRL+F6 to activate this mode.

Search

Lets you Search for Previously Captured Screenshots and/or Images.

Open And Act

Lets you Audit (Review/Analyse) previously taken Screenshots, or Any other Images, or
a Folder containing Images or a Compressed (Zipped) folder containing Images.

Settings and Tools

Lets you Customize COM-SUR HOME.

‘Window’ Screenshots Capture List

Lets you view the Details of the ‘Window’ whose Screenshots are currently being
captured by COM-SUR HOME.
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E Lets you set and access Frequently Used Video Feed URLs.
Set and View URLs

6. Auto-Pilot

COM-SUR HOME lets you Backup your Computer’s Desktop or of an Active Window, Automatically in the form of Screenshots.
This is especially useful when you may need to monitor the activity of an user on the Computer. Alternately, you can also
Backup a Live Video Feed on the Desktop in the form of Screenshots.

To begin the Auto-Pilot activity, you need to do the following

1. Open a Live Video Feed in your Internet Browser or Video Management System (VMS). To see the list of supported Internet
Browsers, please refer to the topic ‘Recommended System Requirements’. Select the number of Camera Channels to be
displayed in the Video Feed. You may select a One Camera Channel or Multiple Camera Channels as shown below:

ONE CAMERA CHANNEL MULTIPLE CAMERA CHANNELS

2. You can even choose to use a Webcam for Surveillance purposes. Open the respective Application on your Computer to
access the same.

Com-Sur

A
3. NOW C”Ck . on the Main Screen (or press CTRL+F6) Choose between a 'Quick’' capture feature, or an Advanced one.
A dlalOg box is brOUght forth as shown. B Remember this Choice Quick Advanced

4. Selecting the I option will immediately start the Auto-Pilot activity. In this case, COM-SUR HOME will start capturing
the Screenshots of your Computer’s Desktop.

5. Do note that in the Ilkssk mode the Time Interval between two Screenshots is 1 second by Default.
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6. Further, in the mode the Crop feature is not available. COM-SUR HOME will start capturing the Screenshots of
the entire Desktop by Default.

7. Check the Remember this choice checkbox, if you want COM-

SUR HOME to select the or the option so e sus

Choose between a '"Quick’ capture feature, or an Advanced one.

that the next time you invoke the Auto-Pilot activity, the

relevant option should be selected by default. The | e S e QU Eooicely e

option has been explained in the next point.

8. Selecting the option will bring forth the Auto-Pilot dialog box. Let us understand the Auto- Pilot dialog box:

Specify a Time Interval between two Screenshots. By Default, the

T@interval is 1 second.
Auto-Pilot

Com-Sur offers you the utility of setting it on an
Auto-Pilot mode to Capture Screenshots of you-
Desktop or an Active Window. Set the Interval
between two Screenshots and click 'OK".

Select the ‘Capture Desktop’ option, to capture Screenshots of your

Heones Computer’s Desktop. Select the ‘Capture Active Window’ option to
Ensure that the Computer's Screen/Power Savel

Settings do not Prevent the display of the Desktop. capture Screenshots of an Active Window (window in focus) on your

O Capture Desktop @ Capture Active Windov

Cancel

Computer.

Preview of what the Screenshot would look like. Please note that the
Use the Crop feature to Capture a Specific Area. To
verify what the Screenshots will look like,
Double-Click the Image. Double-Click the Image to see a larger Preview.
—

Preview is not available for the Capture Active Window option.

L

Ry TR
* 4

Click E to ‘Crop’ the desired area of the Video Feed. COM-SUR
HOME will accordingly capture Screenshots of Only the Cropped
Area. Please note that the Crop feature is not available for the

Capleure Active Window option. For more information on Cropping,
please refer to the topic ‘Cropping a Desired Area’.
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9. Click “ after making the desired selections. The Video Feed starts getting converted into Screenshots, and is Saved

O
at the Locations as determined by you. At this moment, the COM-SUR HOME icon turns blue in your Computer’s taskbar,
indicating that the ‘Auto-Pilot’ Activity is On. For more information on taskbar settings please refer to ‘Computer Settings and
Some Additional Tips'.

=P
10. To Stop the ‘Auto-Pilot’ Activity, press Ctrl+F6. Alternately, click the COM-SUR HOME icon in your Computer’s taskbar

.
' A |
and click the Auto-Pilot Button .

11. On stopping the Auto-Pilot activity, a dialog-box appears, as Com-Sur
shown, asking whether you want to go to the ‘Results’. Here you can Auto-Pilot Stopped.
make a selection in the ‘Start From’ field, if you want to bring forth

Do you want to go to 'Results'?

Screenshots captured from a Particular Date and Time. By Default, the

et il - Aug-2018 18:17:15 [+

Yes No

‘Start From’ field displays the Date and Time at which you Started the
Auto-Pilot activity.

12. Clicking ‘Yes’ will bring forth the ‘Results’ dialog box as shown below. Here you can Audit (Review/Analyse) the captured
Screenshots. For more information on how to Audit (Review/Analyse) in the Results dialog box, please refer to the topic ‘The
‘Results’ Dialog Box’ and the subsequent topics on ‘Various Ways of Auditing (Reviewing/Analysing)’.

0-Pilot)

04-05-2019 Fri 19:08:26

l}lllNll

More Options X

19:09:11 E'
05-Apr-2019 g

#1/3
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Notes:

1. The Default/Primary Location where Screenshots captured by COM-SUR HOME are stored is in a folder named ‘COM-SUR
HOME’ on your Computer’s Desktop. For more information on specifying a different Primary (up to 10) as well as Secondary
Location (up to 5), please refer to sub-topic ‘General Tab’ in the topic ‘Customizing COM-SUR HOME'.

2. The Auto-Pilot utility can also be used to capture Screenshots of your Computer’s Desktop While You Are Away, to detect any
Unauthorized Activity on your Computer. This can also be used in organizations to capture the Activity on employees’ Computers,
where required.

3. You can choose to Automatically Start the Auto-Pilot activity when you Start your Computer. For more information, please
refer to sub-topic ‘General Tab’ in the topic ‘Customizing COM-SUR HOME'.

COM-SUR HOME allows you to capture Screenshots of the Video Feed As Seen in a ‘Window’. A ‘Window’ is essentially the
Display ‘Input’ which displays the Video Feed. This ‘Window’ could be that of your Internet Browser, or your Video
Management System (VMS), or any other Application that you use to access your Video Feed.

In this case, the capturing activity will continue to happen in the Background, i.e. even if you have opened one or more Other
‘Windows’ on your Computer, COM-SUR HOME will still continue to capture Screenshots of the respective ‘Window’ chosen
by you. Further, COM-SUR HOME will capture What It ‘Sees’ in that particular ‘Window’. If you bring the Video Feed from One
Camera, it will capture That One Camera. If you bring the Video Feed from Sixteen Cameras, it will capture Sixteen Cameras,
and so on. It is recommended that for Ease of Audit (Review/Analysis), you should Not Exceed Sixteen Cameras (although
COM-SUR HOME Will Not Restrict you).

To capture Screenshots of a ‘Window’, you need to do the following:

1. Open a Live Video Feed in your Internet Browser or Video Management System (VMS). To see the list of supported Internet
Browsers, please refer to the ‘Recommended System Requirements’. Select the number of Camera Channels to be displayed

in the Video Feed. You may select a One Camera Channel or Multiple Camera Channels as shown below:

ONE CAMERA CHANNEL MULTIPLE CAMERA CHANNELS

2. You can even choose to use a Webcam for Surveillance purposes. Open the respective Application on your Computer to
access the same.

Com-Sur

3. Now bring the respective ‘Window’ in Focus and
press CTRL+F10. A dlalog box is brought forth as Choose between a "Quick’ capture feature, or an Advanced one.

ShOWn. B Remember this Choice Quick Advanced Cancel
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4, Selecting the option will immediately start the ‘Window’ Capture activity. In this case, COM-SUR HOME will start
capturing the Screenshots of the respective ‘Window’.

5. Do note that in the mode the Time Interval between two Screenshots is 1 second by Default. Further, in the

mode the Crop feature is not available. Also, COM-SUR HOME will automatically assign a ‘Window’ Description.

6. Check the Remember this choice checkbox, if you want COM-

SUR HOME to select the or the option so Felurls

Choose between a "Quick' capture feature, or an Advanced one.

that the next time you invoke the ‘Window’ Screenshots Capture
aCtiVity/ the relevant Option should be selected by default. The B Remember this Choice Quick Advanced Cancel

option has been explained in the next point.

7. Selecting the option will bring forth the ‘Window’ Screenshots Capture dialog box. Let us understand the
‘Window’ Screenshots Capture dialog box:

'Window' Screenshots Capture X

Com-Sur offers you the utility of Capturing Screenshots of one or more Specn‘y a Tlme Interval between two Screenshots By Default the time
N ’

'Windows' based on the Version that has been installed. Select the
Interval between two Screenshots and click 'OK'. interval is 1 Second

Notes:
1. This Version allows 1 instance of 'Window"' Screenshots Capture.
2. A maximum of 1000 unique 'Window' Descriptions can be added.

Capture Screenshots Every: -1 -Sets. ¥ . L .
Enter the Appropriate Description for the ‘Window’. For example, ‘Home

CCTV’, ‘Office CCTV’, and so on.

OK Cancel

Use the Crop feature to Capture a Specific Area. To verify what the
Screenshots will look like, Double-Click the Image.

Preview of what the Screenshot would look like. Double-Click the Image to
see a larger Preview.

Click @ to Crop a desired area of the Video Feed. COM-SUR HOME will
accordingly capture Screenshots of Only the Cropped Area. For more

2 1 infermation on Cropping, please refer to the topic ‘Cropping a Desired Area’.

8. Click “ after making the relevant selections. The Video Feed starts getting converted into Screenshots, and is Saved
at the Locations as determined by you.

9. At this moment, the COM-SUR icon turns blue in your Computer’s taskbar, and the ‘Window’ Screenshots Capture List

Button in the top panel of the COM-SUR HOME Main Screen turns Green . This indicates that the ‘Window’ Screenshots
Capture Activity is On.

10. Click to bring forth the "Window’ Screenshots Capture List dialog box which depicts the following details of the
‘Window’ being captured.
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a. ‘Window’ Description - Depicts the Description for the
‘Window’ as specified by you.

b. Interval - Depicts the Time Interval between two Screenshots as ) )
'Window' Screenshots Capture List

specified by you.
c. Screenshots Taken — Depicts the Number of Screenshots being
captured. This is a Dynamic field and refreshes as per the Time

Window Description Interval Screenshots... From Date and Time

Interval between two Screenshots as specified by you. —— —— e

d. From Date and Time — Depicts the Date and Time from which
you Started the capture activity.

e. Edit - You can Edit the ‘Window’ Description, Time Interval and
Resize the Cropped Area of the ‘Window’. However, when you

change the ‘Window’ Description, a new Session will be Started. s § Cranfelis | [ Sy
The Screenshots of the Previous Session can be accessed from the
Search utility. For more information, please refer to the topic
‘Searching For Screenshots’.

11. Let us understand what each Button on the ‘Window’ Screenshots Capture List dialog box does:

Click this to Refresh the Number of Screenshots as displayed in the Screenshots Taken field. This would be
helpful in case where during the Auditing (Reviewing/Analysing) activity, you choose to either Delete or
De-Link one or more Screenshots. After doing so, return to the ‘Window’ Screenshots Capture List dialog box
and click the ‘Refresh Counter’ Button. This will Refresh the Number of Screenshots displayed in the
Screenshots Taken field, wherein the Deleted and/or De-Linked Screenshots will be Excluded. For more
information on Deleting/De-Linking Screenshots during the Auditing (Reviewing/Analysing) activity, please
refer to the topic ‘The ‘Results’ Dialog Box'.

Click this to open the Respective Folder containing the Screenshots of the ‘Window’ which is currently
Open Folder

selected.

Click this to Audit (Review/Analyse) the Screenshots of the ‘Window’ which is currently selected. You can also
start the Auditing (Reviewing/Analysing) activity of this ‘Window’ by Double-Clicking on its respective Window
Description in the ‘Window’ Screenshots Capture List dialog box.

Click this to ‘Stop’ the ‘Window’ Screenshots Capture activity of the ‘Window’ which is currently selected.

12. Clicking will bring forth the dialog box as shown. Enter the Appropriate
Date and Time in the ‘Start From’ field. By Default, this field displays the Date and Time
at which you started the ‘Window’ Screenshots Capture activity. In case you have Com-Sur X

continued with the ‘Window’ Screenshots Capture activity for more than 12 hours, Please enter Start From Date / Time
and Click 'OK' to continue.

then the ‘Start From’ field displays the Date and Time, 12 hours before you clicked

e Tad 2011 (Hl 29- Mar-2018 13:08:21 [~

OK Cancel

to begin the Auditing (Reviewing/Analysing) Activity. This is to ensure that
you Quickly Audit (Review/Analyse) what happened during the Past 12 Hours. You can
always Search and Audit (Review/Analyse) Screenshots of the remaining time periods.
For more information, please refer to the topic ‘Searching For Screenshots’.
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13. Clicking will bring forth the ‘Results’ dialog box as shown below. It will display the Screenshots from the Date and
Time onwards, as specified by you. Here you can Audit (Review/Analyse) the captured Screenshots. For more information on
how to Audit (Review/Analyse) in the Results dialog box, please refer to the topic ‘The ‘Results’ Dialog Box’ and the subsequent

topics on ‘Various ways of Auditing (Reviewing/Analysing)’.

‘Results’ dialog
box showing the
‘Window’ Name

19:13:07
05-Apr-2019
#1/225

Notes:

1. While you are carrying out the Auditing (Reviewing/Analysing) activity, COM-SUR HOME will Continue to Capture
Screenshots of the respective ‘Window’ in the Background.

2. COM-SUR HOME can capture Screenshots from a Single ‘Window’ only. Higher versions of COM-SUR allow up to 8

‘Windows’.

3. When you are accessing the Video Feed from an Internet Browser ‘Window’, do ensure that you Do Not open any New Tabs
in the Same Internet Browser ‘Window’ as COM-SUR HOME will start capturing Screenshots of the same. Further, it has been
observed in some cases that Viruses/Malware/Adware cause multiple tabs to open Automatically in the Internet Browser. In
this case, you would need to use the Appropriate Anti-Virus Program in order to remove the same.

4. Even in case you turn off your Computer’s monitor (in order to save power), COM-SUR HOME will Continue to capture
Screenshots. For this, you need to customize the Relevant Power Settings on your Computer. For more information, please
refer to the sub-topic ‘Power Options” under the topic ‘Computer Settings and Some Additional Tips’.

5. In case you have Multiple Monitors and want that the capturing activity is to be carried out on one Monitor while the other
Monitors are to be dedicated for different activities (such as e-mail, documents etc.), then you need to ‘drag’ the ‘Window’
displaying the video feed to the respective Monitor and then press CTRL+F10 to capture the Display of the same.
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8. Auto-Pilot and Capturing A ‘Window’ — Very Important Note!

What You 'See' Is What You Get! COM-SUR HOME captures what it 'Sees'.

Auto-Pilot Mode:

In the Auto-Pilot Mode, COM-SUR HOME captures Screenshots of the Desktop or an Active Window. Therefore, if you Change
what is Seen on your Desktop, or Change the Active Window, ‘That’ Is What COM-SUR HOME will capture as Screenshots!
Therefore, please do ensure that You Are Sure about '"What' you are asking COM-SUR HOME to capture as Screenshots. For
example, if you use the Computer on which COM-SUR HOME is installed for other purposes (example E-mail), it will begin to
capture those Screenshots related to the E-mail, if the E-mailing activity is displayed on your Desktop.

Further, please ensure that the ‘Active Window’ chosen for capture Does Not Lose Focus Automatically and becomes ‘Inactive’
while the capture activity is On. This could happen due to several reasons; for example, Programs like Malware which generate
Unwanted Pop-Ups on your Computer, or Programs which Auto Activate at a Particular Time of the day (back-up Programs,
Anti-Virus Programs, etc). You are advised to Remove Malware and/or take the Appropriate Needed steps in case of Programs
like Anti-Virus, Backup etc.

‘Window’ Capture Mode:

In the 'Window Capture Mode', the capturing activity will happen in the Background. Therefore, even if you have opened one
or more other ‘Windows’ on your Computer, COM-SUR HOME will still continue to Capture Screenshots Of The ‘Window’
chosen by you. Further, do remember that COM-SUR HOME will capture What It ‘Sees’ in the ‘Window’. If you bring the Video
Feed from One Camera, it will capture That One Camera. If you bring the Video Feed from Sixteen Cameras, it will capture
Sixteen Cameras, and so on.

Also, when you are accessing the Video Feed from an Internet Browser ‘Window’, please ensure that you Do Not open any
New Tabs in the Same Internet Browser ‘Window’ as COM-SUR HOME will start capturing Screenshots of the same. Further, it
has been observed in some cases that Viruses/Malware/Adware cause multiple tabs to open Automatically in the Internet
Browser. In this case, you would need to use the Appropriate Anti-Virus Program in order to remove the same.
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9. Cropping a Desired Area

COM-SUR HOME allows you to ‘Crop’ and Specify a desired Area of the Video Feed to be captured. Once you do this,
Screenshots of Only the Cropped Area will be captured. This is very helpful in case you want to capture a Specific Area, and
Filter out the Irrelevant ones. To Crop a desired area, do the following:

1. Open a Live Video Feed in your Internet Browser or Video Management System (VMS). Select the number of Camera
Channels to be displayed in the Video Feed.

A
2. Invoke either the ‘Auto-Pilot’ dialog box by clicking . (or pressing CTRL+F6), or the “‘Window’ Screenshots Capture dialog
box by pressing CTRL+F10.

Auto-Pilot 'Window' Screenshots Capture

u the utility of Capturing

‘Crop Image’
Button

3. Click the ‘Crop Image’ Button E This will bring forth the ‘Crop Image’ dialog box displaying the Preview of what the
captured Screenshot would look like.
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Highlight
Box

4. By Default, a Highlight Box appears. Using your mouse, you can Drag and/or Resize this box to Cover any Area of the Image
Preview as desired. For example, if the Image Preview depicts Multiple Cameras, you can choose to Highlight the desired ones
as shown:

Highlight Box
Resized to Cover a
Specific Area

5. Let us understand the set of Buttons at the bottom of the ‘Crop Image’ dialog box:
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Click this to display a Preview of the Cropped Area selected by you. This gives you an Indication of what the

Preview Screenshots of the Cropped Area would look like.

Click this to Reset the Preview of the Cropped Area in case you are not satisfied with your current selection.
Reset This will bring back the Highlight Box, through which, you can again select the Desired Area to be Cropped.
Click this to Apply the changes you have made in the Crop Image dialog box. This will bring forth the ‘Auto-

Pilot’ or the ‘Window’ Screenshots Capture dialog box, displaying the Preview of the Cropped Area as specified

Apply by you.

CI Click this to “Cancel’ the changes you have made in the ‘Crop Image’ dialog box.

ance
Notes:

1. Once you have Selected the Area to be Cropped, either through the ‘Auto-Pilot’ dialog box or the ‘Window’ Screenshots
Capture dialog box, please Do Not Change what is Seen on your respective Screen or Desktop or ‘Window’, as COM-SUR HOME
would capture Screenshots Accordingly and you may Not achieve the Desired Results.

2. Sometimes the Preview of what the captured Screenshot would look like may seem Incomplete as shown below (some
Video Feeds seem to be missing). This issue has been observed from time to time, and generally may depend on the
Browser/VMS that you are using to access the Video Feed. In such cases, Double-Click the Preview Image to open the same.
Most likely, you will find that the opened Preview Image depicts All the Cameras. If this does not work, try to activate the
capturing process again.

Use the Crop feature toCapture a Specific Area. To verify what the
Screenshots will look like, Double-Click the Image.

Page | 33

Copyright: COM-SUR Video Surveillance And Imaging Al Technologies Private Limited. Mumbai. (Formerly: Hayagriva Software (P) Ltd.)
CIN: U72900MH2001PTC134110 | Tel: +91- 89561-01379 | Email: ineedcomsur@comsur.biz | www.comsur.biz | Patents Granted and Pending | Private and

Confidential | All rights reserved | COM-SUR is a registered TM. All other names belong to their owners. No guarantees, commitments, or undertakings w.r.t.
the benefits (including time saving to audit) of using COM-SUR are provided or should be assumed to be provided.




COM-SUR™ HOME — USER MANUAL

10. The ‘Results’ Dialog Box

The ‘Results’ dialog box lets you Audit (Review/Analyze) the Screenshots captured by COM-SUR HOME, as well as Any External
Images, or Previously Captured Screenshots, and take Next Steps with the same. The ‘Results’ dialog box offers you very
Efficient Features to Audit (Review/Analyze) Hours of Screenshots in Minutes (conditions apply). Further, since a Screenshot
can depict Multiple Cameras, in effect you get to Audit (Review/Analyze) Multiple Cameras At The Same Time!

Results (Window - O
To Audit the Images, use one

04-05-20180 Fr 19:12:22
A -
1

More Options X
19:13:07

05-Apr-2019
#1/225

‘Results’ dialog box

Let us understand each Element of the ‘Results’ dialog box:

13:08:20

— Click this, or press CTRL+M to bring forth the ‘Magnified Details Box’ . The
29-Mar-2018

=,
. . ‘Magnified Details Box’ displays the Time and Date details, Total number of
Magnify Details Screenshots and the Current Screenshot Number.

#1/2370

= Drag this Slider to traverse Back or Forth between several Screenshots and/or Images. You can Also
navigate using the Left or Right Arrow Keys on your Keyboard. For more information please refer to the

Navigation Slider topic ‘Various Ways of Auditing (Reviewing/Analysing)’.
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= The ‘Speed Control Slider’ lets you Increase/Decrease the Speed of the Auditing (Reviewing/Analysing)
Speed Control activity. Further, on either side of the Speed Control Slider, you will see the - (Minimum Speed) and

Slider - (Maximum Speed) Buttons. Click either of them to set the Speed accordingly.

;.
Click these, or press CTRL+R or CTRL+F respectively, to Audit (Review/Analyse) the Screenshots and/or
L

Rewi -
q Play Images in a Backward or Forward sequence. On clicking, the Buttons turn Green like this .
n
|‘I Click these, or press CTRL+T or CTRL+L respectively, to go to the ‘First’ or the ‘Last’ Screenshot or Image.
First Last

Images One by One. Keep it in a Pressed mode to Increase the speed. You may also press the Page
Next Down Key or the Page Up Key to move Back or Forth by 5 Screenshots and/or Images at a time. Keep
either Key in the Pressed mode to Increase the speed.

Click these, or press CTRL+P or CTRL+N respectively, to traverse between the Screenshots and/or

Previ
ous

r@ Click this, or press CTRL+S to Send the currently displayed Screenshot or Image in it’s Original

= Resolution to the ‘Collection’ dialog box, from where you can take ‘Next Steps’ with the same. Keep

Send CurrentImage | this Button in a Pressed mode to Send Successive Screenshots and/or Images to the ‘Collection’ dialog
to ‘Collection’ box. For more information, please refer to the topic ‘Taking Next Steps’.

r@ Click this, to either Send All the Screenshots and/or Images, or Send them by Range, to the ‘Collection’
= dialog box. Do note, that you can Send a maximum of 500 Screenshots and/or Images to the
‘Collection’ dialog box. For more information on these options, please refer to the topic ‘Taking Next
‘Collection’ Steps’.

Send All Images to

More Options
Click this, or press CTRL+O to bring forth the ‘More Options’ S ——
dialog box as shown. For more information on these options, ._
More Options please refer to the topic ‘More Options in the ‘Results’ Dialog . . &
Box'.
‘More Options’ dialog box
GoTo: | 20345 This lets you ‘Go To’ a Particular Screenshot or Image. Enter the Appropriate Screenshot or Image
Go To Number in the field provided and press the ‘Enter’ Key.
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( In case you have Edited a Screenshot or Image, for example, Highlighted Certain Areas and/or Added
Sl Annotations (through an Image Editing Program), then click this, or press CTRL+E to display the Edited
Refresh Image Screenshot or Image in the ‘Results’ dialog box.
E During the Auditing (Reviewing/Analyzing) activity, click this or press CTRL+W, in case you want to reset
Fit Image to the Screenshot or Image to its Original Resolution.
Window

10.1. More Options in the ‘Results’ Dialog Box

More Options

Here are Several Options.
In the ‘Results’ dialog box, clicking the ‘More Options’ Button or pressing CTRL+O
will bring forth the ‘More Options’ dialog box as shown. Let us understand each . pa IQII&I
element of this dialog box.

‘More Options’ dialog box

By Default, the ‘Results’ dialog box displays a Maximum Set of 100000 Screenshots and/or Images at a
time. Clicking either Button will bring forth the ‘Previous Result Set’ or ‘Next Result Set’ of Screenshots
respectively.

Previou Next
s Result Result Set
Set

Clicking this, or pressing CTRL+B will Refresh the Currently displayed Set of Screenshots, and will take
you to the First/Last Screenshot of the Set. This is especially useful when you are reviewing a set of
Screenshots captured from a ‘Window’. For example, if you are Reviewing/Analyzing 10000 Screenshots
t:_j captured from a ‘Window’ in the ‘Results’ dialog box, and in the meantime, let us assume 2000 ‘New’
Refresh Result Set Screenshots have been captured in the Background. Clicking the ‘Refresh Result Set’ Button will now
display a total of 12000 Screenshots. The ‘Refresh Result Set’ Button is also useful when you've Deleted
or De-Linked some Screenshots. The ‘Delete’ and ‘De-Link’ features have been explained further in this
topic.

Clicking this will open a menu as shown. Select the
‘Search and Act’ option if you want to Search for
Screenshots. For more information on Search, please
refer to the topic ‘Searching For Screenshots’. Select the | Q| searchand Act

2
Open and Act’ option if you want to Audit (5| Open and Act

Search and More | (Review/Analyse)  External Images. For more i

information, please refer to the topic ‘Auditing
(Reviewing/Analysing) External Images’. Select the
‘Window Screenshots Capture’ option to display the
‘Window’ currently being Captured.
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Delete by Range

Click this to bring forth the ‘Delete’ dialog box as shown.
Specify the Appropriate Screenshot numbers in the
Image From and To fields. Please note that the
Screenshots will be Deleted Permanently.

Delete X

Range. Images will be Deleted Forever. Click
Continue.

Image From: To: 2370

OK Cancel

De-Link by Range

Click this to bring forth the ‘De-Link’ dialog box as
shown. Specify the Appropriate Screenshot numbers in
the Image From and To fields. The Screenshots will be
‘De-Linked’ from COM-SUR HOME’s Database, but will
still be available in the COM-SUR HOME Folder. You can
always Audit (Review/Analyse) the same through the
‘Open and Act’ utility. For more information, please
refer to the topic ‘Auditing (Reviewing/Analysing)
External Images’.

De-Link X

| be De-Linked from the
ble in the Relevant
to Continue.

Image From: To: 2370

OK Cancel

Select a Range. Image

Page | 37

Copyright: COM-SUR Video Surveillance And Imaging Al Technologies Private Limited. Mumbai. (Formerly: Hayagriva Software (P) Ltd.)
CIN: U72900MH2001PTC134110 | Tel: +91- 89561-01379 | Email: ineedcomsur@comsur.biz | www.comsur.biz | Patents Granted and Pending | Private and

Confidential | All rights reserved | COM-SUR is a registered TM. All other names belong to their owners. No guarantees, commitments, or undertakings w.r.t.
the benefits (including time saving to audit) of using COM-SUR are provided or should be assumed to be provided.




COM-SUR™ HOME — USER MANUAL

11. Various Ways of Auditing (Reviewing/Analyzing)

COM-SUR HOME lets you Audit (Review/Analyse) Hours of Screenshots in Minutes in Various ways! Using these, you can very
Efficiently Audit (Review/Analyse) Multiple Cameras at the Same Time. Let us understand each of these ways:

11.1. Play or Rewind

>

To use this method, click the ‘Play Button’ or the ‘Rewind Button’

13:35:36
29-Mar-2018
#7003 / 10641

On clicking either of these Buttons, the Screenshots and/or Images will start moving in the Forward or the Backward directions

Speedily. On clicking, the respective Button will turn Green like this - Clicking the Green Button will Pause the activity.
You can also use the Space Bar Key to both, Play as well as Pause the activity.

Do note, at this time you can use the Speed Control Slider (as shown above) to adjust the speed at which the Screenshots Play,
and set it at a Speed you are comfortable with.
Note:

You can also use this method of Auditing (Reviewing/Analysing) in the Full Screen mode. For more information, please refer
to the topic ‘Auditing (Reviewing/Analysing) In Full Screen Mode’.

11.2. Manual Audit (Review/Analysis)

To Manually Audit (Review/Analyse) the Screenshots and/or Images, drag the Navigation Slider Manually to traverse Back or
Forth between Screenshots and/or Images as shown below:
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13:35:36
29-Mar-2018
#7003 /10641

Further, you can also use the ‘Previous Button’ or the Left Arrow Key on the keyboard and the ‘Next Button’ > or
the Right Arrow Key on the Keyboard to traverse between the Screenshots and/or Images One by One. Keeping either of these
Buttons/Keys Pressed will let you traverse Speedily.

You may also press the Page Down Key or the Page Up Key to move Back or Forth by 5 Screenshots and/or Images at a time.
This is very useful when you want to Quickly traverse between Screenshots and/or Images which do not depict any
Activity/Item of Interest. Keeping either of these Keys Pressed will let you traverse Speedily.

Note:

You can also use this method of Auditing (Reviewing/Analysing) in the Full Screen mode. For more information, please refer
to the topic ‘Auditing (Reviewing/Analysing) in Full Screen Mode’.

Page | 39

Copyright: COM-SUR Video Surveillance And Imaging Al Technologies Private Limited. Mumbai. (Formerly: Hayagriva Software (P) Ltd.)
CIN: U72900MH2001PTC134110 | Tel: +91- 89561-01379 | Email: ineedcomsur@comsur.biz | www.comsur.biz | Patents Granted and Pending | Private and

Confidential | All rights reserved | COM-SUR is a registered TM. All other names belong to their owners. No guarantees, commitments, or undertakings w.r.t.
the benefits (including time saving to audit) of using COM-SUR are provided or should be assumed to be provided.




com-sur COM-SUR™ HOME — USER MANUAL

the missing piece of CETY

12. Auditing (Reviewing/Analysing) in Full Screen Mode

COM-SUR HOME lets you carry out the Auditing (Reviewing/Analysing) activity in the Full Screen Mode. You can invoke this
feature Any Time; i.e. even while the Auditing (Reviewing/Analysing) activity is On. To enter the Full Screen Mode click the
Enter Full Screen Button as shown below or press Alt + Enter. You can even Double-Click on the Black Area at the Top of the

‘Results’ dialog box to invoke the same.

Double-Click this Area to .
Enter Full Screen =

N

/
/

X ' A \ %
13:35:36 \ 3 '
29-Mar-2018 : N - )
#7003 / 10641

13:27:45

29-Mar-2018 Facilitie=s
P43 #1159/2369 T A -

v N
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2. You can use various ways to Audit (Review/Analyse) in the Full Screen Mode. For more information, please refer to the topic
‘Various Ways of Auditing (Reviewing/Analysing)’. In the Full Screen Mode you can use the following Shortcut Keys:

Escape To Exit the Full Screen Mode and Revert back to the Normal Screen Mode.

Space Bar | To Pause and Start the Auditing (Reviewing/Analysing) activity.

CTRL+R To activate the Rewind feature.

CTRL+F To activate the Fast Forward feature.

CTRL+P To navigate to the Previous Screenshot or Image.

CTRL+N To navigate to the Next Screenshot or Image.

CTRL+T To navigate to the First Screenshot or Image.

CTRL+L To navigate to the Last Screenshot or Image.

CTRL+W To view the Screenshots and/or Images in their Original Resolution. This would display the Screenshots and/or
Images Proportionately so that you can get a Better Experience of reviewing the same.

CTRL4S To send a Screenshot or Image to the ‘Collection’ dialog box. For more information on the ‘Collection’ dialog
box, please refer to the topic ‘Taking Next Steps’.

To Refresh the Currently displayed Result Set. This will take you to the First/Last Screenshot of the Set. This is
CTRL+B very useful, if you are Auditing (Reviewing/Analysing) a Set of Screenshots captured from a ‘Window’, because
in the Background, the ‘Window’ Screenshots Capture activity is still going On.
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13. Taking Next Steps

COM-SUR HOME lets you take the logical Next Steps with respect to the Screenshots and/or Images which Depict any
Exceptions/Items of Interest. In order to do this, you need to use the ‘Aggregate’ Buttons provided at the bottom of the

‘Results’ dialog box as shown below:

Results

13:35:36

29-Mar-2018
#7003 / 10641

Let us understand what each Button does:

e

Send Current
Image to
‘Collection’

Click this, or press CTRL+S to Send the currently displayed Screenshot or Image to the ‘Collection’ dialog
box in its Original Resolution. Keep it in a Pressed mode to Send Successive Screenshots and/or Images to
the ‘Collection’ dialog box from where you can take Next Steps with the same.

‘Send All Images to
Collection’

Click this to send All the Screenshots and/or Images displayed in the ‘Results’ dialog box to the ‘Collection’
dialog box. However, do note that the ‘Collection’ dialog box can accept a Maximum of 500 Screenshots
and/or Images.
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Collection

The Screenshots and/or Images are Aggregated in the ‘Collection’ dialog box as
shown.
Here, you can take Several Next Steps with the same.

Selected: 23 /23

a1 Action

Once you have Aggregated the relevant Screenshots and/or Images, Select the
same by checking the respective checkbox besides each. By default, the LB createReport
Screenshots and/or Images are in the Selected mode. Click the Action Button | & | send

in the ‘Collection’ dialog box. This will bring forth a menu containing various .‘?@. Remove from Collection

options as shown.

| @'. Create Report

Selecting the option will create a Speedy Report in PowerPoint with the selected Screenshots and/or
Images as shown below. Simultaneously, the Location Folder of the Speedy Report will open as well, which you can access
through the Taskbar. This is especially useful if you need to Attach the Speedy Report to any other application for sharing the

same. This is helpful in case you Quickly want to Share Information.

CH17.000.2017-6.5106 556 ppte - Powerdoet 2 Mm@ Eox
WSTCNS  ANMATIONS  SUDESHOW  REVEW  VEW sinizh Shah =
SO + e

STy | Mnge

Tont Faragraph Drwrg Editing ~

Test 12345 67890

Uk to add notes

SUDLIOFIO LR ENGLISH DNOW) = NOTES WP COMMENTS

Page | 43

Copyright: COM-SUR Video Surveillance And Imaging Al Technologies Private Limited. Mumbai. (Formerly: Hayagriva Software (P) Ltd.)
CIN: U72900MH2001PTC134110 | Tel: +91- 89561-01379 | Email: ineedcomsur@comsur.biz | www.comsur.biz | Patents Granted and Pending | Private and

Confidential | All rights reserved | COM-SUR is a registered TM. All other names belong to their owners. No guarantees, commitments, or undertakings w.r.t.
the benefits (including time saving to audit) of using COM-SUR are provided or should be assumed to be provided.




coms0e COM-SUR™ HOME — USER MANU

L_'| Sind | ED | Tolocation
| [m1 | Sen » . . i
Selecting the e option in the Action Button Comp d) Folder
menu of the ‘Collection’ dialog box, will bring forth a sub menu as asil Recipient
shown. yoe
Browse For Folder X
Select the Folder in which you want to save the Files.
|| Documents -
. El_| 7oLocation X X . & Downloads
Selecting the option will bring forth the b Music
&= Pictures
Browse For Folder dialog box as shown. Here select the Desired Folder B videos
o Windows (C)
Location and click OK. The selected Screenshots and/or Images will be s New Volume (D)
. . 2 DVD RW Drive (E)
sent to this Location.  Libraries
oF Network
Control Panel v
< >
Make New Folder Cancel
i Save As u
®© -1 » ThisPC » Documents » v & | | Search Documents o
Organize v+ New folder B v @
33 Dropbox A Name Type Size A
To Compressed (Zipped) Folder . pra— BlackBerry File folder
Select the option to - Bluctooth ichange Folder
] - Dmﬁrl Cisstorm Office Templates
create a Compressed Zipped Folder from the selected 5 B8 Downlonds < e
¥ Music "
Screenshots and/or Images. The Save As dialog box is 5 picures B
B Videos X
brought forth. Here, select the Desired Folder Location to i B ousenre File feder
e emets PrintScreen Files File folder
Save the Compressed Zipped Folder and click Save. - ¥ L Remote Asistance Loos File flder v
File name: | C5-02Jan.2016-14.17.03.818 v
Save as type: | Compressed (Zipped) Folder (*.zip) v
4 Hide Folders Save Cancel
MESSAGE INSERT OPTIONS FORMAT TEXT REVIEW
5 Iﬂ é;@ m U] L; |> Follow Up
. % == I HighImportance
Selecting the | | womnm 18 e R e e s | |
‘ To Mail Re(‘ip]ent . Clipboard i} Basic Text Names Include Tags n  Zoom Ink
) ) =
will Attach a Compressed Zipped sena | LT
Ce..
Folder of the selected Screenshots B e
and/or Images to a new E-mail dialog pached | B cs2ian 01424 58456200 B0KR
box of the Default E-mail Client set . 3 ,
File created by Com-Sur. Visit www.comsur.biz
on your Computer.
. | @ | ViaSkype . . .
Selecting the IB=S option will create a Compressed Zipped Folder from the selected Screenshots and/or
Images and bring forth the Folder Location of the Compressed Zipped Folder. Alongside, Skype will be brought forth as well.
You can add the Compressed Zipped Folder as an attachment for the relevant Skype Contact. Alternately, you can drag and
drop the Compressed Zipped Folder on to the name of the relevant Skype Contact. However, to use the drag and drop utility,
do ensure that Skype is not running in the ‘Administrator’ mode.
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[REERERNT © siype - 0 x
Home s View B
% 7 T New tem ~ n & open- | Elseiectan o
oo con rene 13 e o e e e e T e
- v 1 » ThisPC > New Volume(D:) > (urrl-iurﬁusmes; > Skype Attachments » 2018 > Dec » 04 AL Contact Welcome i ﬂ
. Name Date modified Type Size ) e ’
A Quickaccess £ CS-04.Dec.2018-13.01.50.654.zip 04-12-201813:01 Compressed (zipp. 421 KB D 22w
22 Dropbox GGESTED
4% OneDrive y
[ ThisPC @ e of
b Network e
- Qe
ﬂ pre
e -
H ) Not you? Check account
Folder Location of the Compressed Zipped Folder Skype
.E:LE | Remove from Collection . . . . T
Select the E= option in the Action Button menu of the ‘Collection’ dialog box to Remove the selected

Screenshots and/or Images from the ‘Collection’ dialog box.
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14. Miscellaneous Options in the ‘Results’ Dialog Box

Open Ctrl + Shift+ 0
Edit Cerl + Shift+ E
Copy Cerl+C
In the ‘Results’ dialog box, when you Right Click on a Screenshot or Image, a Menu Print Ctrl + Shift + P
containing various options is brought forth as shown. Let us understand these options. Send

In Folder  Ctrl + Shift+1

Cerl +W

Ctrl = Shift+ T

Select this option or press CTRL+SHIFT+O to open the Screenshot or Image in the Default Program for
Viewing Images on your Computer, for example, Windows Photo Viewer, Picasa Photo Viewer etc.

Select this option or press CTRL+SHIFT+E to Edit the Screenshot or Image in the Default Image Editing

@l Program on your Computer. Now, in the ‘Results’ dialog box, clicking the Refresh Image Button will

display the Edited Screenshot or Image in the ‘Results’ dialog box.

Select this option or press CTRL+C to copy the Screenshot or Image in its Original Resolution. Once you
have Copied the Desired Screenshot or Image, it is Temporarily saved into the Clipboard of the Windows
Operating System of your Computer. You can Paste the same in any other relevant Program, for example,
MS Word, MS PowerPoint, MS Paint etc.

Copy

il Select this option or press CTRL+SHIFT+P to Print the Screenshot or Image in its Original Resolution.

Selecting this option will bring forth a menu containing various To Location
S options as shown. These options let you send the Screenshot or To Compressed (Zipped) Folder
end R -

Image in its Original Resolution to a Desired Folder Location, a To Mail Recipient

Via Skype

Compressed (Zipped) Folder, a Mail Recipient, and/or Via Skype.

Select this option or press CTRL+SHIFT+I to Open the Respective Folder containing the Screenshots and/or
Images.

Show In Folder Ctrl + Shif|
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During the Auditing (Reviewing/Analyzing) activity, select this option or press CTRL+W to Reset to view
the Screenshots and/or Images in their Actual Resolution.

Select this option or press CTRL+SHIFT+T to open the Properties dialog box. This gives you details about
the Screenshot or Image like its File Format, Location, Size, Dates on which it was Created, Madified, and
last Accessed, etc. as shown below:

I 19-11-08-764 Properties s

General Security Details Previous Versions

@ |1‘}11<(]Er7ﬁ4

Type offile JPG File (jpg)

= Opens with Photos Change
Properties Ctrl + Shift
Location: C:\Users\IntelUltrabook\Desktop\Com-Sur HomeAuto-f
Size 167 KB (171,099 bytes)

Size ondisk: 168 KB (172,032 bytes)

Created. Today. August 28, 2019. 13 minutes ago
Modified: Today, August 28, 2019, 11 minutes ago

Accessed Today, August 28, 2019, 11 minutes ago

Atributes [JRread-only  [JHidden Advanced
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15. Searching for Screenshots

COM-SUR HOME lets you Search for Screenshots which have been Captured by the Program. You can Easily Find and Retrieve

Relevant Data that Spans Across Days, Weeks, Months, or even Years. Also, since a Screenshot can depict Multiple Cameras,

In Effect you can find Data of Several Cameras.

Compare this with present CCTV Surveillance Systems where it takes a Huge amount of Effort to find Relevant Video even from

a Single Camera. Imagine the Hassle when Relevant Videos from Multiple Cameras need to be found. Let us understand how

to Search for Screenshots and/or Images:

1. On the Main Screen of COM-SUR HOME, click the Search Button . The Search
Images dialog box appears as shown.

2. Check the Date and Time check box. Then make the Appropriate Selections in the
From Date, To Date, and From Time, To Time sections respectively.

3. Select the Range option if you want to search for Screenshots and/or Images
captured Within the Selected Date and Time Range.

Select the Slot option if you want to search for Screenshots and/or Images captured
during a Particular Time Slot Within the Selected Dates. A Slot is a Wonderful Way to
Search and Audit (Review/Analyse) Screenshots and/or Images over a Certain period
of time. For example, take the case of a shopping mall. The concerned authorities can
Audit (Review/Analyse) Screenshots and/or Images of Particular Time Slots such as
the Opening and Closing Times of the Mall, the Lunch Hour, First Half of the Day,
Second Half and so on.

Search Images X
Select or enter the Relevant
Parameters to Search for Images
from one or more -Sur
Folders. Then click

Review them.

M Date and Time:

From Date: To Date:

23-5ep-2018 23-5ep-2018

From Time: To Time:

00:00:00 > P21:56:36 :

Look In: (Default Folders)

OK Cancel

4. The Look In section provides various options in the dropdown menu. Let us understand the same.

Selecting this option will Search for All Screenshots captured by COM-SUR HOME. This will bring forth Mixed

All Results which may Not be desirable. Hence, you need to select the Appropriate Criteria to bring forth a Specific

Result.

Auto-Pilot | : - -
information, please refer to the topic ‘Auto-Pilot’.

Selecting this option will Search for Screenshots that have been captured by the Auto-Pilot activity. For more

Selecting this option will Search for Screenshots that have been
captured by the ‘Window’ Screenshots Capture activity. Once you
select this option, you will need to select the Desired Window
‘Window’ | Description as shown. The ‘Window’ Descriptions are the ones
Screenshot specified by you when you start the ‘Window’ Screenshots Capture
s activity. For more information, please refer to the topic ‘Capturing A

‘Window’. Click Button to sort the ‘Window’ Descriptions by what

L)
was Most Recently used, or click ™8 to sort them by their Alphabetical
Order.

"Window' Screenshots
Select 'Window' Description | (D |

Office CCTV
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Notes:

1. You need to check the Date and Time check box and then make the Appropriate Selections in the From Date, To Date, and
From Time, To Time sections respectively to bring forth a Specific Search Result. Else, a Very Broad Result would be brought
forth. Bringing forth Results of a Broad Range would Take Time depending on the Number of Screenshots and/or Images.

2. COM-SUR HOME captures Screenshots as per the Date and Time Settings on your Computer. While visiting another country
in a Different Time Zone, if you Change the Date and Time Settings accordingly, then the Screenshots will be captured as per
these New settings. You will need to Search for these Screenshots as per such Dates and Times. For example, suppose you are
in Australia and you change the Date and Time Settings of your Computer as per the Australian Time Zone. Then you access
the Live Feed of your home/store/business/organization in your home country via the Internet and set COM-SUR HOME to
capture Screenshots of the same. In this case, the Screenshots will be captured as per Australian time. Once you return to your
home country and revert to the Original Date and Time Settings on your Computer, the Screenshots will Still Reflect the
Australian Dates and Times. You will Therefore need to Search for the Screenshots Accordingly.
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16. Auditing (Reviewing/Analysing) External Images

COM-SUR HOME lets you Audit (Review/Analyse) Images received from one or more External sources. These can also include
Photos taken using your Camera or Mobile Device. This feature enables you to go through Thousands of Photos Rapidly and
take Next Steps with the same.

The Images in this case can be Photos of Employees/Staff, Criminal Suspects, Missinsg Persons, Suspicious
Activity/Persons/Vehicles, Traffic Violations, Criminal Activity, Malpractices in an organization, and so on. They can also be
your personal Photos.

16.1. Working With A Single Image/Set Of Images

COM-SUR HOME lets you work with a Single Image/Set of Images as well. This is especially useful when an Image needs to be
Analysed for Potential Clues/Leads about a case (perpetrators, suspects, location, etc.). For this do the following:

@ OpenFiles X
« v 4 > ThisPC v & | Search This PC P
Organize v v m @
23 Dropbox &l Folders (6) =
—
& OneDrive I o E Documents
1. Click the Button on the Main Screen of COM- v G ThispC
. I Desktop J Donlosds ) Music
SUR HOME. In the ensuing menu select the ) Documents
& Downloads
| D | Open Files... . A . B Music [~y m Videos
option. The Open Files dialog box ;3:  Devces and arves )
appea rs as shown. B0 = Local Disk (C:) New Volume (D:)
s New Volume (D i 167 GB free of 465 GB m 382 GB free of 197 GB
File name: v [Imagefiles (*jpg. *jpeg, “png.
Cancel

2. Browse to select the Desired Image(s) and click . The ‘Results’ dialog box will appear with the selected Image(s).
Here you can work with the Image(s) and take Next Steps with the same. For more information, refer to the topic ‘Taking Next

Steps’.

16.2. Working With Images From a Folder

Browse For Folder x

Select a Folder.

Desktop [l
#@ OneDrive

1. Click the . Button on the Main Screen of COM-SUR HOME. In the ensuing 2 Hayagriva Software
~ @ This PC
menu, select the option. The Browse For Folder dialog box “J 30 Objects

[ Desktop
appears as shown. 2 Documents
* Downloads

J’! Music v

2. Here, browse to select the Desired Folder containing the Images. This Folder could either be on your Computer, on your
Local Area Network (LAN), Wide Area Network (WAN), Virtual Private Network(VPN), or on an External Storage Device. Do
ensure that you have Sufficient Rights/Privileges on the Folder that you will select.
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3. After selecting the Desired Folder click . The ‘Results’ dialog box will appear with Images from the selected folder.
Here you can take Several Next Steps with the same. For more information, refer to the topic ‘Taking Next Steps’.

Notes:

1. The time taken to Aggregate Images in the ‘Results’ dialog box will depend on their Size as well as the Number of Images in
the Folder.

2. COM-SUR HOME can display a maximum of 100000 Images at a time in the ‘Results’ dialog box, through this feature. Please
modify your folder structure to ensure that No More Than 100000 Images are encountered.

3. This feature can also be helpful in Auditing (Reviewing/Analysing) Screenshots that have been Previously Captured by COM-
SUR HOME, but which have been De-Linked from the COM-SUR HOME's Database. De-Linked Screenshots are Retained in the
respective COM-SUR HOME Folder, but you will not be able to Search for the same using COM-SUR HOME. All you need to do
is just select the respective folder and begin the Auditing (Reviewing/Analysing) activity.

16.3. Working With Images From a Compressed (Zipped) Folder

p— Review Compressed (Zipped) Folder X
1. Click the Button on the Main Screen of COM-SUR Selec npressed Folder and the Location to extract the Images to.
. Cl to continue.
e "™
older:
| Open Compressed (Zipped) Folder... . .

Compressed (Zipped) Folder dialog box appears as shown.

Cancel

D select X
« v 4 E > ThisPC > Documents > v ® | SesrchDocuments »

Organize »  New folder v o @

Word A Mame Type Size Q

£3 Dropbox Any Video Converter File folder

BlackBerr File folder
. . . - . G OneDrive BluetunthryExnhange Folder File folder
2. Here, in the Folder field, click . The Select dialog box o E TR Custom Ofice Templtes Fie folcer
B Desktop CyberLink File folder
appears as shown. Here, browse for and select the Desired > 4 Doaments g peee
. ¥ Downloads & My Music File folder
Compressed (Zipped) Folder. b v WPt Fietader
&= Pictures. H My Videos File folder
- Videos Qutlook Files File folder
i Local Disk (C) PrintScreen Files File folder

__ Remote Assistance Loas File folder v

File name: | [Compressed @Zipped) Folder ¢, ~
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Browse For Folder X

Select the Folder where you want to Extract the Files to.

3. Now in the Extract To field of the Review Compressed > I Deskiop 5
» Documents
(Zipped) Folder dialog box, click - The Browse For z"g;";':"t:“
Folder dialog box appears as shown. Here, browse for and S Links
> Music
select the Desired Location to extract the Screenshots s 7 OneDrive
. > [&] Pictures
and/or Images from the Compressed (Zipped) Folder and » [} Roaming
. P Saved Games
click o],
> Tracing .
Make Mew Folder oK Cancel

4. Now click “ in the Review Compressed (Zipped) Folder dialog box. The ‘Results’ dialog box will appear with Images
from the selected Extract To folder. Here you can take Several Next Steps with the same. For more information, refer to the
topic ‘Taking Next Steps’.

Notes:

1. The time taken to Aggregate Images in the ‘Results’ dialog box will depend on their Size as well as the Number of Images in
the Compressed (Zipped) Folder.

2. COM-SUR HOME can display a maximum of 100000 Images at a time in the ‘Results’ dialog box, through this feature. Please
modify your folder structure to ensure that No More Than 100000 Images are encountered.
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17. Bookmarking and Accessing Frequently used URLs

In order to capture Screenshots from a Live Video Feed from your Internet Browser, you will need to access the Video Feed
using a URL. This URL can either be in the form of a Static IP address (for example (http://123.456.789.110) or a DDNS (Dynamic
Domain Naming System) URL (http://myhomecctv.com — for example). For details on how to get a Static IP address or a DDNS
URL to access your CCTV Video Feed, please contact your CCTV Integrator who installed your CCTV System (The IP address and

URL shown here are for illustrative purposes only).

To Bookmark Frequently Used URLs, do the following:

Add Favorites X
1. Click in the Main Screen of COM-SUR HOME, and Enter a Title and the Relevant URL. Then click 'Save'.
select the Add Favorites option. The Add Favorites dialog ne: [
box appears as shown. Add the URL as desired. You Must v [

assign a Title to the URL (e.g. Home CCTV, Office CCTV) etc.

Save Cancel

Favorites

No. Title

2. The Favorites dialog box is brought forth as shown,
displaying the URLs entered by you. Here, you can Modify
as well as Delete one or more URLs as desired.

Modify... Delete Close

3. Now, you can directly open these URLs by clicking the Set and View URLs Button on the Main Screen of COM-SUR
HOME, and selecting the desired URL. You can also do so by Double-Clicking any URL in the Favorites grid.

Notes:

1. It is Recommended that you access the Live Video Feed from Internet Explorer 8.0 or above as it is Supported by most CCTV
Systems.

2. Further, it is Recommended that you Disable/Remove unwanted Add-Ons in your respective Internet Browser, as these may
cause the Browser to Consume Excessive Memory and Processor Resources of your Computer.
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18. Customizing COM-SUR HOME

You can Customize COM-SUR HOME with respect to the various Options and Settings in the Program. Click the Settings and

NV,
>

Tools Button on the Main Screen of COM-SUR HOME. The Settings and Tools dialog box appears, which comprises of

various Tabs. Let us understand each of these Tabs.

18.1. General Tab

Settings and Tools

General
General

M start Com-Sur when | start Windows

Screenshots

Delete / De-Link
Location
Miscellaneous

You can Add up to 10 ary Location Folders (for ) Internal Hard
Maintenance and up to 5 Secondary Location Folders (for an nal Hard D
. Pen Drivi r ud) to ages and other
1. Here you can choose whether to Automatically Start About JtoAdd P

Primary Location Foldes

COM-SUR HOME when you Start your Computer. For this, )

Registration

check the Start Com-Sur when | start Windows checkbox.
You can further choose to Automatically Start the Auto-
Pilot activity when your Computer is started. This is a One-
Time Activity.

Very Important Note About Primary Location Folder: | ...

Delete the Prim
use Unexpected Errors.

Please do not
running. Else, itn

ondary Location Folders v

Secondary Location Folders:

Add Delete

Note: You can Save Images {i n-Sur O { well. For
example, on your Serv Google Drive. Do
note that you will need to nd adhere to their

respective terms, including ¢ harges where/i

Cancel

2. For this, check the Run Auto-Pilot at Start-Up checkbox.
The Auto-Pilot dialog box appears as shown. Specify a
Time Interval between two Screenshots. By Default, the
Time Interval is 1 Second. Select the Capture Desktop
option if you want to capture Screenshots of your
Computer's Desktop. Select the Capture Active Window
option if you want to capture Screenshots of an Active
Window on your Computer.

Auto-Pilot

Com-Sur offers you the utility of setting it on an
Auto-Pilot mode to Capture Screenshots of your
Desktop or an Active Window. Set the Interval
between two Screenshots and click 'OK".

Note:
Ensure that the Computer's Screen/Power Saver
Settings do not Prevent the display of the Desktop.

Capture Screenshots Every: -ﬂ

O Capture Desktop @ Capture Active Window

oK Cancel

3. Now when you Re-Start your Computer, the COM-SUR HOME Auto-Pilot activity would be started Accordingly. The same
would be the case when you have Logged Out from your Computer and then Log In again.

4. This feature would be especially useful in case of organizations where the Auto-Pilot utility can be deployed to capture the
Activity on employees’ Computers, where required. This would help Check whether concerned employees are carrying out
Only Authorized Activity. As a Standard Operating Procedure, the Auto-Pilot activity can be configured to Start Automatically
when the employee starts his/her Computer at the beginning of each work day. It would thus save the hassle of Manually
starting the Auto-Pilot activity each day.
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Note:

The Cropping utility is not available when you invoke the Auto-Pilot utility from the Start-Up Tab as explained above.

5. In the Location section, you can select Ten Primary —

Locations (for example Ten Hard Drives, each as a —
General
Location) and up to Five Secondary Locations to Save the B W siort Com-Surwhen! start Windows
Screenshots as well as other Output Files generated by E—
COM-SUR HOME. Do note that the Primary Location Drives [ e
Must be on your Computer where COM-SUR HOME is T | iRy,
installed. Also, do ensure that you have Sufficient About
Rights/Privileges over the same. Secondary Locations can g et Location Fold
be on a Server, an External storage device, a Network ]
Very Important Note About Primary Location Folder: | ...
Attached Storage (NAS), or even on ClOUd SerV|CeS Ilke Please do not M. Secondary Location Folders while Co
. . . running. E e Unexpected Errors.

Dropbox, Google Drive, or Microsoft OneDrive. ST
The option to set Multiple Primary Locations is especially o
useful when you feel that a single Primary Location will not te: You can Save Ima c nthe Cloud s well. For

.. a ; On'y Servers, s lik , and Google Drive. Do
be sufficient to save Screenshots and/or Images and other note that you s adhere to their

respective ter

Output Files of COM-SUR HOME. To set the Primary

Locations click the Button besides the Primary
Locations field as shown.

Cancel

6. The Primary Locations dialog box is brought forth. Here,

click to Add the Primary Locations. Select the
desired folder in the Browse For dialog box. Do note that Primary Location Folders X

you can add a Maximum of Ten Primary Locations. Set Multiple P ry Location Folders when you feel that a single Primary Location Folder
A be s ient to save Images and other Com-Sur Qutput Files to. Do note that all

the Prima tion Folders must be only on the Internal Hard Drives of the Computer

. on which Com-Sur is installed.

Further, set a threshold percentage value of Free Disk

C:\Com-Sur Home\,

Space. Once, the Free Disk Space falls below the set D:\Com-Sur Home\,
. . . . E:\Com-Sur Home\,
threshold value, the Primary Location is automatically F\Com-sur Home\,

switched to the Successive Primary Location.
Switch to Successive Location Folder when free space is below % of disk space.

To change the Sequence of the Primary Locations, click Add Delete oK cancel

CTRL+ Up/Down Arrow key as desired. Click to
remove a Primary Location.

7. When the Primary Location is automatically switched to : Com-Sur

Low Disk Space

Successive Primary Location selected
notification in your Computer’s System Tray as shown. Com-Sur Home

the Successive Primary Location, you will receive a

8. In case all the Primary Locations have Low Disk Space, Com-Sur

Low Disk Space on all Primary
Locations

Tray as shown. Com-Sur Home

you will receive a notification in your Computer’s System
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9. It is Recommended that the Primary Location Folder Should Not be on the System Drive of your Computer because if the
System Drive becomes Full due to one or more reasons, then it may cause your Computer to become Unstable. Although for
ease of installation and access, COM-SUR HOME creates the Primary Location Folder on your Computer's Desktop, it is
Recommended that you designate the Primary Location Folder on another Drive of your Computer. You may however like to
note that this is a precautionary measure per se, and you may encounter issues only when your System Drive does not have
any free space.

10. Cloud Services like Dropbox, Google Drive, or Microsoft OneDrive provide you with their respective Desktop Applications
to be installed on your Computer. Once installed, these Applications will create their respective Local Folders on your
Computer. When you choose to save files in such Folders, the same is automatically Synced with your respective account on
Dropbox, Google Drive, or Microsoft OneDrive in the Cloud. Hence, it would be Recommended that you choose the COM-SUR
HOME Primary Location Folder as a Sub-Folder, within the respective Local Folder of Dropbox, Google Drive, or Microsoft
OneDrive. This will ensure that your Screenshots are backed up on your Computer as well as simultaneously Synced to your
respective account on Dropbox, Google Drive, or Microsoft OneDrive in the Cloud.

Notes:

1. The speed at which the Screenshots will be Synced in the Cloud from your Computer would depend on the Internet speed,
and the terms and conditions as may be imposed by the respective Cloud Services.

2. With respect to costs/availability of Dropbox, Google Drive, Microsoft OneDrive and other such Cloud Services, you will need
to Adhere to their terms and conditions. COM-SUR is an 'Enabler’, and does not claim that it has been endorsed by any of
them, or that these services will be free or paid, or that these services may perform without any hitch, whether temporarily
or permanently. The entire functionality and performance is Dependent on the respective service and its terms and conditions.

18.2. Screenshots Tab

Settings and Tools
General
Screenshots H me Im,
Shortcut Keys
Delete / De-Link
Miscellaneous p ; please s r mbination from the
Maintenance

About Auto-Pilot: Ctrh+F6 ~ 'Window' Screenshots: [eqESU] ~

Registration

1. Depending on any other Programs that are installed on
your Computer (and may Clash with COM-SUR HOME), you

may need to select Different Shortcut Keys for COM-SUR Resolution And Area

HOME Here yOU can Select and/or Cha nge the Screenshot Select the Resolution you would like Com-Sur to save the Screenshots in.
. . . Viaximum Wi (! xels)

Capture Hot Keys combinations for the following: vesmumvicts: [ (n7ielo

M Include Tas s part of Screenshots (Valid only for Auto-Pilot)

Note: Please ensure that the resolution selected by s equal to or less than the
current resolution of your monitor, in order that thi sred Image does not get
distorted after res

Cancel

Auto-Pilot Hot Key This is for capturing Screenshots through the Auto-Pilot utility.
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‘Window’ Screenshots Capture
Hot Key

This is for capturing Screenshots of a ‘Window’.

2. You can select the Resolution you would like COM-SUR
HOME to save the Screenshots in. Enter the desired Width
in the Maximum Width field in Pixels. COM-SUR HOME will
capture the Screenshots accordingly.

Do note that the Resolution selected by you should be
equal to or less than the current Resolution of your monitor
to avoid any distortion.

Further, if you want that your Computer’s Taskbar should
also Appear in the Screenshots captured by COM-SUR
HOME, then check the Include Taskbar As Part Of
Screenshots checkbox. Your Computer’s Taskbar depicts
the current Date and Time of your Computer. While you are
Auditing (Reviewing/Analyzing) Screenshots, this would
enable you to Compare the Date and Time of your Video
Feed Vis-a-Vis the Date and Time of your Computer.

Settings and Tools

General Screenshots

Screenshots Herear yme Image / Screenshot related Settings that you can setin

Shortcut Keys
Delete / De-Link
ities below) with any
Miscellaneous ition from the

Maintenance Screenshot Capture Hot Keys:

Ctrl+F6 v

About Auto-Pilot:

'Window' Screenshots: [eqESU] ~

Registration

Resolution And Area

Select the Resolution you would like ¢ e the Screensh

Maximum Width: - (In Pixels

M Include Tas s part of Screenshots (Valid only for Auto-Pilot)

: nsure that the resolution selected by you is equal to or less than the
current resolution of your monitor, in order that the captured Image does not get
distorted after

Cancel

18.3. Delete/De-Link Tab

Delete option

1. Select the Delete option if you want to Permanently Delete
Screenshots and/or Images. You may do so when you no
longer need to Retain Screenshots and/or Images for future
use. Once you have selected this option, select the
Appropriate Date Range for which you want to Delete
Screenshots and/or Images (you can select a Maximum range

of 7 days).

Settings and Tools

General Delete/D

anently Delete the Imag en you No Longer need

Screenshots
Delete / De-Link
Miscellaneous

Maintenance Date Range

About

Registration Delete Delete by Folders

B Auto-Delete | | |
Notes:
1. Deleting or

provids you

2. To Delete Images from Secondary Locations, go to the Relevant Location and Delete
them Manually.

Cancel

From: pERNEIEelplEd To: JERVEISAIIEY (Max. Date Range can be 7 days.)
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Delete by Folders X
2. In case you want to Selectively Delete Screenshots and/or Images stored in selectone.
their Respective COM-SUR HOME Folders, please click the e
Button. This will bring forth the Delete By Folders dialog box as shown. Here L Window' Screenshots

you can select one or more of the Desired COM-SUR HOME Folders. Further,
in each COM-SUR HOME Folder, you can choose to select the Desired Year and
Date sub-folders from which you want to Delete Screenshots and/or Images.
Do note that sub-folders of Only those Dates will be brought forth which Occur
in the Date Range as selected by you in the Delete/De-Link Tab.

Cancel

Delete by Folders X

3. For example, suppose you have selected the Date Range of June 01 e ek oK Donotetht the
to 06, 2018 in the Delete/De-Link Tab. Now in the Delete By Folders = LICom.Sur Home
dialog box, if you select the COM-SUR HOME Folder, Auto-Pilot and T et
open up its sub-folders, they will be as per the Date Range selected EHDJEnm
by you as shown. gg;

Coa

oe
Once you have made the Desired selections, click “ The L Windon!sersenshos

Respective Screenshots will be Permanently Deleted.

Cancel

4. In case you want that the Screenshots and/or Images to be Deleted Auto-Delete
Automatically after a certain Time Period, please check the Auto- . R
Free-up Dis by Deleting Old Images.
Delete check box in the Delete/De-Link Tab. Now, click the Auto- _
Delete Images Older than m days

Delete Settings Button . This will bring forth the Auto-Delete Note:

i . i . Images will be Deleted Forever.
dialog box as shown. Here, make the Appropriate Selection in the
oK Cancel

Delete Images older than field.

5. You are advised to use your Discretion and Best Judgement while making this selection. It would be Recommended that you
choose to Auto-Delete Screenshots and/or Images Older than 30 Days.

6. To give you Extra Security, Screenshots and/or Images of the Current Date are Not Permitted to be Deleted from the
Delete/De-Link tab. To Delete Screenshots and/or Images from Secondary locations, select the Relevant location and Delete
them manually.
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Settings and Tools

De-Link option

General Delete/De-Link
. . Screenshots ) e this utility to Permanently Delete the Im, you No Longer need
1. In the Delete/De-Link Tab, select the De-Link option if st

iy Bt s Recommended that you De-Link the Images from

retains them in the Relevant Com-Sur Folders, and

you want to De-link Screenshots and/or Images from the
Database of COM-SUR HOME. You may do so if you need
to Retain Screenshots and/or Images for some reason, yet

Miscellaneous

Maintenance Date Range

About From: JERUEISPIPIIEE To: MERNEIrIzY (Max. Date Range can be 7 days.)

Registration Delete Delete by Folders

Reduce the Size of the Database (it is Recommended to

keep the Database size as Low as possible). In this case, B auto petete ]I

the Screenshots and/or Images will be retained in the
COM-SUR HOME Folder, but will be De-linked from the
Database. Thus, you will not be able to Search for these f’;:;'_‘[‘;';fja'l';fg“*"‘”‘"5““"‘*“’*’L"“E““’“'g“t"“‘e"E'E“"““‘““” and Delete
Screenshots and/or Images through COM-SUR HOME.

However, you can Access these Screenshots and/or

s for the Current Date is Not Permitted. Thi:

Images at any time by using the Open and Act utility and
selecting the desired folder. For more information, please
refer to the topic ‘Auditing (Reviewing/Analysing) External
Images’.

Cancel

2. Once you have selected the De-Link option, follow the steps as explained in the Deleting topic above, to De-Link desired
Screenshots and/or Images.

3. To give you Extra Security, Screenshots and/or Images of the Current Date are Not Permitted to be De-Linked from the
Delete/De-Link tab.

18.4. Miscellaneous Tab

Settings and Tools

General Miscellaneous
re are some Miscella s Settings to Customize Com-Sur.
ErTdins Here are some Miscellaneous Settings to Customize Com-Sur

Date Format
Delete / De-Link

Select the Appr:
Miscellaneous ~ ~ -

® english O English (UK) Format {dd-mm-yyyy}
Maintenance

st Reset all 'Do not show again' and such Message Boxes. | Reset

1. Here, you can select the Desired Date Format which will R

be displayed in the Reports generated by COM-SUR HOME. Select the Speed to Playback.

For more information on these Reports, please refer to the select the Location of the Pointer when Refresh Result Set isclicked in the Results!
topic ‘Taking Next Steps’.

Cancel
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Settings and Tools

General Miscellaneous
ST Here are some Miscellaneo ttings to Customize Co
Date Format
Delete / De-Link

Select the Appropriate Date Format.
Miscellaneous
@ English (US) Format (mm-dd

Maintenance

M e Box
About
Registration Results
2. Click the button to Reset all the Do not show Select the Speed to play

again a nd su Ch s | m | | ar M essage bOXeS Select the Location of the Pointer when 'Refresh Result Set' is clicked in the 'Results’

Cancel

Settings and Tools

General Miscellaneous
ST Here are some Miscellaneous Settings to Customize Com-Sur.
Date Format
Delete / De-Link
Select the Appropriate Date Format.
Miscellaneous
@ English (US) Format (mm-dd-yyyy) © English (UK) Format (dd-mm-yyyy)

Maintenance M & Box

3. Here, you can set the Default Desired Speed at which
you want to Playback Screenshots and/or Images using the
Play or Rewind method in the ‘Results’ dialog box.

About Reset all 'Do not sh. ain' and such Message Boxes. Reset

Registration
=2 Results

Select the Speed to Playb Very Fast =

Select the Location of the Pointer when 'Refresh Result Set' is clicked in the 'Results’

Further, you can select whether the Pointer should Helbgte
automatically go to the First or the Last Image, on clicking
the Refresh Result Set Button in the ‘Results’ dialog box.

Cancel

18.5. Maintenance Tab

Here, you can choose to Delete ‘Window’ Descriptions as well as Modify the same. Further, you can view the Current size of the
Database of COM-SUR HOME.

Page | 60

Copyright: COM-SUR Video Surveillance And Imaging Al Technologies Private Limited. Mumbai. (Formerly: Hayagriva Software (P) Ltd.)
CIN: U72900MH2001PTC134110 | Tel: +91- 89561-01379 | Email: ineedcomsur@comsur.biz | www.comsur.biz | Patents Granted and Pending | Private and

Confidential | All rights reserved | COM-SUR is a registered TM. All other names belong to their owners. No guarantees, commitments, or undertakings w.r.t.
the benefits (including time saving to audit) of using COM-SUR are provided or should be assumed to be provided.




coms0e COM-SUR™ HOME — USER MANUAL

Settings and Tools

Maintenance
General

e . sed ‘Window’ 3 anlals
Screenshots intenance helps you to Delete unused ‘Window’ D ns. You can also
Modify these items.

Delete /De-Link  click 'Start’.
Miscellaneous Start...
Maintenance Database Information

About The current Datab ¢ al Images. To avoid Deterioration of Perform
is Recommended that you Do Not all

Registration : '
i H Y B Start... D na them in their Respectiv

1. To begin the Maintenance activity, click the n using the Open and Act feature.

button . To check the number of Images Linked to the Database, click 'Check".

Check

Important Note:

In case the Number of Images linked to the Database Exceeds 10 m then, in order

Do note however that Images that are De-Linked can Always be Accessed through the
'Open and Act' utility.

Cancel

Com-Sur Maintenance

2. The COM-SUR Maintenance dialog box appears as

'Window'... 'Window' Screenshots Capture

. . YT ’ I -
ShOWn. lt dlsplays the ||St Of WlndOW Descrlptlons yOU You can Delete or Modify Unused ‘Window’ Descriptions. However, you
haVe Used Whlle beginning the activity Of Capturing cannot Delete Descriptions in Use; you can only Modify them. Double-Click

any ‘Window’ Description to Review related Images.

Screenshots from a ‘Window’. For more information,

Description

please refer to the topic ‘Capturing A Window’.

Office Floor 2
Office Compound

Here you can choose to Modify the Desired ‘Window’ T [
Description and Delete Unused ‘Window’ Descriptions. ::t:i:eﬁa(e
Double-Clicking on any ‘Window’ Description in the : :’:Y;"Ga‘e
‘Window’ Screenshots Capture Tab, will bring forth the : Farmhouse

Farmhouse Entrance

Screenshots and/or Images associated with that

) o W select All Modify Delete
‘Window’ Description.

Close
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3. To Modify a ‘Window’ Description, select the same by

checking the respective checkbox. Then click the
Button. The Modify ‘Window’ Description dialog box
appears as shown. Here, enter the Desired ‘Window’

Description and click the Button.

To Delete an Unused ‘Window’ Description, select the
same by checking the respective checkbox and click the

Delete

Button.

Do note that ‘Window’ Descriptions that are currently in
use cannot be Deleted.

Modify '"Window' Description

Enter a new "'Window' Description. Then click 'Save'.

Description: [eljle=Naspt

Save Cancel

4, To view the Current Size of the Database, click the

Check

Button.

Settings and Tools
Fare Maintenance
Screenshots
Delete / De-Link
Miscellaneous
Maintenance
About

s Recommended
Registration

To check the number of Images Linked to the Database, click 'Check'.
Check
Important Note:
nked to the Da e Exceeds 10 million, then, in order
‘mance (other conditio ler),
vity of Older Images. These Images

ked' from the

Do note however that Images that are De-Linked can Always be Accessed through the
'Open and Act' utility.

Cancel

The current Datab

5. A dialog box is brought forth which will display the total
number of Links in the Current Database.

Com-Sur x

o The current Database contains Links to 2001438 (2.001438 Million) Images.

6. From time to time, it would be a good idea to De-Link Screenshots and/or Images from the Database. De-Linking Screenshots
retains them in the COM-SUR HOME folder. You can Access the same at any time by using the Open and Act utility and selecting

the desired folder. For more information, please refer to the t

opic ‘Auditing (Reviewing/Analyzing) External Images’.
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Important Note:

In case the Number of Images linked to the Database Exceeds 10 million, then, in order for COM-SUR HOME to Perform at its
Optimum Performance (other conditions being in order), COM-SUR HOME will Automatically initiate the 'De-Link' activity of
Older Images. These Images will be Automatically 'De-Linked' from the Database. However, you Can Access the same at any
time by using the Open and Act utility and selecting the desired folder. For more information, please refer to the topic ‘Auditing
(Reviewing/ Analyzing) External Images’.
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19. COM-SUR HOME Folder Structure

In order to make it easy for you to Locate the Screenshots, and other Outputs generated by COM-SUR HOME, here is the
Folder Structure created by COM-SUR HOME at the Primary Location set by you as and when the relevant activity is performed.
A similar Folder Structure is also created in each of the Secondary Locations as set by you. The Folder Structure is shown below:

| = | Com-Sur Home - X
Home Share View (2]

1T > Com-Sur Home v Q| | Search Com-Sur Home Pl

~ Name Date modified Type Size

5t Quick access
Auto-Pilot 28-Aug-19 7:11 PM  File folder

Mail Attachments 28-Aug-197:13PM  File folder

11
m Desktop
il
MS PowerPoint Presentations 28-Aug-197:11PM  File folder
1
1

& Downloads
Documents Skype Attachments 28-Aug-19 :13PM  File folder

‘Window' Screenshots 28-Aug-197:11 PM  File folder

LRI

= Pictures
d Music
B Videos

@ OneDrive

= This PC

3 3D Objects

m Desktop

4] Documents.

& Downloads

d Music

= Pictures

B Videos
& Windows (C)
w New Volume (D:)
« Local Disk (E)
Local Disk (F)

[

= Local Disk (G}
- Local Disk (H:)
= Local Disk (I
- Local Disk ()

5 items ’E‘@

Let us understand the contents of each of the Folders:

Contains the Screenshots that have been captured by the Auto-Pilot activity using COM-SUR

Auto-Pilot
HOME.

Mail Attachments Contains the Compressed (Zipped) Folders sent via Email using COM-SUR HOME.

MS PowerPoint

. Contains all the MS PowerPoint Reports generated using COM-SUR HOME.
Presentations

Skype Attachments Contains the Compressed (Zipped) Folders created for sending via Skype in COM-SUR HOME.

. , Contains the Screenshots that have been captured by the ‘Window’ Screenshots Capture
Window’ Screenshots

activity.

Notes:

1. All of the above Folders have a Hierarchy in the order of Year, Month and Date on which the respective Outputs have been
generated using COM-SUR HOME.

2. The Hierarchy of Auto-Pilot and ‘Window’ Screenshots will contain Folders indicating the Start time of the Session.
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20. Troubleshooting

If, while using COM-SUR HOME, you encounter issues due to one or more Hardware and/or Software factors, you may want
to refer to this list of currently known issues, and their resolutions:

Com-Sur “

1. After installation, when | launched COM-SUR HOME, | Com-Sur was not able to enable the 'Microsoft Message CQueue
P (MSMQ) Server', Please visit the troubleshooting section to install it
got a message ‘Com-Sur was not able to enable the manually.

‘Microsoft Message Queue (MSMQ) Server)'...."

In this case you need to Manually enable the Microsoft Message Queue (MSMQ) Server as follows:

Best match

Control Panel

Desktop app

B3 Settings

Web >

a. Besides the Start Button H on your Computer, in the Search

s I .. i e words

Control Panel.

£ control panel

2 control panel windows 10

control panel shortcut

control panel add/remove programs
control panel missing

control panel shortcut windows 10

This will bring forth the Search Results with the Control Panel

control panel not working windows 10

option on top as shown. Click the same.

control panel manufacturing in badlapur

58 My stuff 2 Web

control panel

b. The All Control Panel Items dialog box appears. Here, click the Programs and Features option as shown.
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28 All Control Panel ltems

4 [E@ > ControlPanel » All Control Panel ltems v ©| | search Control Panel
Adjust your computer’s settings Viewby: Largeicons ~
Administrative Tools AutoPlay b (Windows 7) M Color Management 7 Credential Manager
dministrati | ] Ja Backup and Restore | Col [ dential
Date and Time E Default Programs B Dell Audio ..J._ Device Manager ?;M, Devices and Printers
g Display @ Ease of Access Center El File Explorer Options & File History Flash Player (32-bit)
A Fonts o HomeGroup 425 Indexing Options F infrared Q) intel® HD Graphics
&
~  Intel® Rapid Storage b . B | Mail (Microsoft Qutlook
@ Technology =] Internet Options < Keyboard ﬁ? Language I 2016) (32-bit)
M Y m— / Pen and Touch By personalizari 7% Phone and Mod
«» Mouse L Center 'en and Touc g Personalization &3 Phoneand Modem
@ Power Options ff Programs and Features Q QuickTime (32-bit) @ Recovery 9 Region
LSS gz’::;;’?g"f’;"d Desktop ¥ security and Maintenance ) Sound  specch Recognition f? Storage Spaces
@ Sync Center h System H/ Tablet PC Settings Taskbar and Navigation @ Troubleshooting
. . ) Windows Live Language = .
% User Accounts Windows Defender Windows Firewall Setting @ Windows Mobility Center
' Work Folders

¢. The Programs and Features dialog box appears. Here, click the Turn Windows features on or off option as shown.

I @ Programs and Features - 0o

« “ 1 @ > ControlPanel > All Control Panel ltems » Programs and Features v &  SearchPrograms and Festures O

Control Panel Home

Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

rganize + . @

Name % Publisher Installed On ~ Size Version A
[FIHOWP Web Components 04-01-2016 301 M8

7 Intel(R) WiDi Intel Corporation 10-11-2015 S82MB 60390

0 Intel(R) Wireless Bluetooth(R) Intel Corporation 10-11-2015 3.79MB  17.1.1524.1353

4 Intel® Management Engine Components Intel Corporation 1112015 1001153

elnld& PROSet/Wireless Software Intel Corporation 1-11-2015 301M8 18110

£ Intel® Rapid Storage Technology Intel Corporation 1-11-2015 1452.1088

[ intel® Security Assist Intel Corporation 10-1-2015 285MB 100532

[¥71P Messenger for Win 04-01-2016

TVMS-420012.00) hikvision 04-01-2016 200850
[FIKVMS Pro 112 04-01-2016 112
(P ManyCam 505 Visicom Media Inc. 04-01-2016 505
W Microsoft Indic Language Input Tool for Bengali Microsoft Corporation 04-01-2016 681MB 10112010
¥ Microsoft Indic Langusge Input Tool for Gujarati Microsoft Corporation 04-01-2016 437MB 10112010
& Microsoft Indic Language Input Tool for Hindi Microsoft Corporation 04-01-2016 660MB 10112010
® Microsoft Indic Language Input Tool for Kannada Microsoft Corporation 04-01-2016 602MB 10112010
@8 Microsoft Indic Language Input Tool for Malayalam  Micresoft Corporation 04-01-2016 613MB 1.0.11.2010
B Microsoft Indic Language Input Tool for Marathi Microsoft Corporation 04-01-2016 SATMB  1.0.11.2010
8 Microsoft Indic Language Input Tool for Oriya Microsoft Corporation 04-01-2016 431MB 10112010
3 Microsoft Indic Language Input Tool for Punjabi Microsoft Corporation 04-01-2016 ATIMB 10112010
&4 Microsoft Indic Language Input Tool for Tamil Microsoft Corporation 04-01-2016 S21MB  1.0.11.2010
© Microsoft Indic Language Input Teol for Telugu Microsoft Corporation 04-01-2016 SS6MB  1.0.11.2010
13 Microsoft Office 365 Business - en-us Microsoft Corporation 24-02-2016 16.06568.2025
£ Microsoft SQL Server 2005 Compact Edition [ENU] Microsoft Corporation 04-01-2016 152MB 310000
o Microsoft SQL Server 2014 Express LocalDB Microsoft Corporation 05-01-2016 27TMB 12020008 <

., Currently installed programs Total size 425 GB
‘ll 73 programs installed

Windows Features - [m| X
Turn Windows features on or off (7]

To turn a feature on, select its check box. To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.

d. The Windows Features dialog box appears as shown. Here, (W] | .NET Framework 3.5 (includes NET 2.0and 3.0 "
. [m] MET Framework 4.6 Advanced Services
check the checkbox next to the Microsoft Message Queue

Internet Explorer 11

Internet Infi tion Servi
(MSMQ) Server option. Click III and Restart your B o e
Computer.

Internet Information Services Hostable Web Core
Legacy Components

Media Features

Microsoft Message Queue (MSMO) Ser\.rlr
Ticrosott Brint to POF

Print and Document Services

Remote Differential Compression APl Support
RIP |istener e

Cancel
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Com-Sur X

Com-Sur was not able to connect to the Database. Please
re-install Com-Sur.

A network-related or instance-specific error occurred while

2. After installation, when | launched COM-SUR HOM E, | got a establishing a connection to SQL Server. The server was not
c S t able t t to the Datab found or was not accessible. Verify that the instance name is
message ‘Lom-sur was not able 10 connect 10 the Database. correct and that SQL Server is configured to allow remote
i _ ’ connections. (provider: SQL Network Interfaces, error: 52 -
Please re-install Com-Sur.... Unable to locate a Local Database Runtime installation. Verify

that SQL Server Express is properly installed and that the Local
Database Runtime feature is enabled.)

This issue can occur in some Computers due to unkown reasons. To resolve this issue, please follow these steps:
1. Download the zip file from the following link, and save on the computer’s Desktop.

http://www.comsur.biz/comsur.zip

2. Once you have downloaded the zip file, extract the same. The extracted folder contains the file named ‘comsur.cmd’.
3. Now, press the Windows logo key + R key on your keyboard. This will bring forth the Run dialog box.

4. In this dialog box, type shell:startup and then click OK. This opens the Startup folder.

= Run X

@ Type the name of a program, folder, document, or
Internet resource, and Windows will open it for you.

Open: | shell:startup -

oK Cancel Browse...

5. Copy the file ‘comsur.cmd’ into the Startup folder. Then restart the Computer.

6. Now launch COM-SUR HOME in the Administrator mode.
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frmReviewframe X

Unhandied exception has occumed in a component in your application
\ lmﬁmmwﬂmhmmnmlo
contnue

The path is not of a legal form
3. When | launched COM-SUR HOME, | receive a prompt

asking to add the "Primary Location Folder". If I do so, | get an S50 sl o His msssecs Yo dulills 66 Fckiog
justintme UJIT) debugging instead of this dialog box
error message (as shown).

.............. E Tet woesssssssasee
System Argument Exception: The path is not of a legal fomm
& System 1O _Path LegacyNomalizePath(String path, Boolean fullCheck . int32 ma
at System JO Path NormakzePath(Sting path. Boolean fullCheck , Int32 maxPathL
& System 1O Path GetPathRoot(Sting path)
at Com_Sur frmPrimarylLocations btnLocationAdd_Click (Object sender, Everikq-
2 System Windows Forms Cortrol OnCick (EventArgs e)
< >

This issue occurs since the ‘Primary Location Folder’ has been moved from its original location. When COM-SUR is installed, it
creates the ‘Primary Location Folder’ on the computer’s Desktop by default. In case, you wish to change the path of the ‘Primary
Location Folder’, then you need to do it from COM-SUR itself though the ‘Settings and Tools” module — General tab. Please refer
to sub-topic ‘General Tab’ in the topic ‘Customizing COM-SUR HOME'.

4. Unable to Send Large Files via E-mail from COM-SUR HOME.

When you choose to send Screenshots and/or Images via e-mail through COM-SUR HOME, it creates a Compressed Zipped Folder
from the same and Attaches it to a new E-mail dialog box of the Default E-mail Client set on your Computer.

MESSAGE INSERT OPTIONS FORMAT TEXT REVIEW

E .\9\@ MJ b [;, I> Follow Up ~

Cop y ! HighImportance
Paste B I U ¥.A = Address Check Attach Attach Signature oor tart

Format Painter Book Names File Item~ — ~ ¥ Low Importance Inking

Clipboard o Basic Text Names Include Tags % Zoom Ink

From ~ COM-SUR Test
To..
Ce.

Subject | File from Com-Sur

Attached FCS-DZJan.Z(H5-14.24.58.456Zi 860 KB I

File created by Com-Sur. Visit www.comsur.biz

Depending on the E-mail Service that would be Configured on your Default E-mail Client, there would be certain Restrictions/Limits
on the File Size of Attachments that can be sent At A Time. For example, if you use Gmail, you can send Attachments up to 25 MB

in size. Hence you are advised to use your Best Discretion and accordingly make the Appropriate Selection of Screenshots and/or
Images to be sent via E-mail.

5. ‘MAPI Send Mail Failed! General MAPI Failure [2]' Message Displayed While Sending E-mail through COM-SUR HOME.

You will get this error message in case you have Not Configured a Default E-mail Client on your Computer. Do ensure that you do

the needful. You may also get this error message, in case the File Size of the Attachment exceeds the Permitted File Size of your
Default E-mail Client.
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6. When invoking the Auto-Pilot or ‘Window’ Screenshots Capture Activity, sometimes the Preview of what the captured
Screenshot would look like, may seem Incomplete as shown below (some Video Feeds seem to be missing).

Use the Crop feature toCapture a Specific Area. To verify what the
Screenshots will look like, Double-Click the Image.

0 | s;l! " a e
e S~

This issue has been observed from time to time, and generally may depend on the Browser/VMS that you are using to access the
Video Feed. In such cases, Double-Click the Preview Image to open the same. Most likely, you will find that the opened Preview
Image depicts All the Cameras. If this does not work, try to activate the capturing process again or Restart the Video Feed.

7. When Capturing Screenshots of a Single Camera in a ‘Window’ using the Auto-Pilot or ‘Window’ Screenshots Capture Activity,
do not maximize the Camera Channel by Double-Clicking the same in your Browser/VMS. Instead, set it up in a Single Tile/Channel
configuration in the Browser/VMS.
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21. Three Things to Achieve Valuable Outcomes from Surveillance Video!

Audit/Backup/Report

As you may have observed from this User Manual, COM-SUR is a Revolutionary and Fresh Change in the field of Video Surveillance.
A lot of thought and effort have gone in to creating a Must-Have Solution to help you achieve Valuable Outcomes from Surveillance
Video.

Based on Extensive Research, Real-World Use Cases have been studied to co-relate them with Relevant Features of COM-SUR. We
believe that with the Dedicated use of COM-SUR, you will be able to come up with your Own Set of Use Cases, thereby helping you

to take several Corrective and Preventive Measures.

As they rightly say “Prevention is better than Cure”.

Start using COM-SUR now. Don’t Wait for things to go Wrong!

com-sur OENURGEGAx NSNS DSMUENS| NEMARE o pedun  ESASS
ST T A I
SEE*WHAT THE CAMERA- SAW
2N 95% LESS TIME~* "
KNOW WHAT YOU DON'T-KNOW
" “TURN GARBAGE TO GOLD
BUILD*'BETTER' Al

POWERED BY DAILY-AUDITS

&

’;“'[’!r e

(- learn more

Page | 70

Copyright: COM-SUR Video Surveillance And Imaging Al Technologies Private Limited. Mumbai. (Formerly: Hayagriva Software (P) Ltd.)
CIN: U72900MH2001PTC134110 | Tel: +91- 89561-01379 | Email: ineedcomsur@comsur.biz | www.comsur.biz | Patents Granted and Pending | Private and

Confidential | All rights reserved | COM-SUR is a registered TM. All other names belong to their owners. No guarantees, commitments, or undertakings w.r.t.
the benefits (including time saving to audit) of using COM-SUR are provided or should be assumed to be provided.




